
Hospice 
Quality Reporting Program

PROVIDER TRAINING

 




January 18, 2017 
Hilton Baltimore 
Baltimore, MD

CMS AGENDA
Registration Opens: 7:30 a.m. ET

Event: 8:30 a.m.–4:30 p.m. ET

TIME SESSION PRESENTER

8:30 a.m.–8:45 a.m. Welcome, Icebreaker Monique Sheppard and Terry Gayden

8:45 a.m.–9:00 a.m. Hospice Quality Reporting Program (HQRP) 
Background and Overview Staci Payne

9:00 a.m.–9:30 a.m. Hospice Item Set (HIS) Submission Requirements Brenda Karkos

9:30 a.m.–10:00 a.m. Consumer Assessment of Healthcare Providers and Systems 
(CAHPS®) Hospice Survey Debra Dean-Whittaker

10:00 a.m.–10:15 a.m. Break

10:15 a.m.–11:45 a.m. HIS-Based Quality Measures and Associated HIS Items Alexis Kirk, Jennifer Frank, and  
Franziska Rokoske

11:45 a.m.–1:00 p.m. Lunch

1:00 p.m.–2:30 p.m. HIS-Based Quality Measures and Associated HIS Items Alexis Kirk, Jennifer Frank, and  
Franziska Rokoske

2:30 p.m.–2:45 p.m. Break

2:45 p.m.–3:15 p.m. Hospice Public Reporting Charles Padgett

3:15 p.m.–4:00 p.m. HQRP FAQs Brenda Karkos and Debra Dean-Whittaker

4:00 p.m.–4:30 p.m. Questions and Answers/Wrap-Up All

4:30 p.m.–5:00 p.m. Optional Meet and Greet All




