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Today’s Agenda

Hospice Quality Reporting Program (HQRP) Background and Overview

Hospice Item Set (HIS) Submission Requirements

Consumer Assessment of Healthcare Providers and Systems (CAHPS) Hospice
Survey

HIS-Based Quality Measures and Associated HIS Items

Hospice Public Reporting

HQRP FAQs

Questions and Answers/Wrap Up
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Today’s Presenters

Staci Payne Charles Padgett Debra Dean-
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Today’s Presenters
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Electronic Question Submission

1. Visit
https://sites.google.
com/site/postacutec

aretraining201619c
om

2. Enter your full
name, organization,
and emall address.
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Electronic Question Submission

3. Using the dropdown e PSS
menu, choose the g
section to which your N—
guestion refers, and f
enter the optional

item number.

4. Type your guestions
and click “SUBMIT” to
send your guestion to
the presenter.
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Electronic Question Submission
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5. You may ask
another question
by clicking

January 2017 Hospice Quality

“Submit another Traning e (QRF) Brovder
response” after P

the page S
refreshes.
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lce Breaker — Three Words

1. Introduce yourself to others at your table.

2. Then finish the sentence: If | had to
describe myself with three words, they

would be...

3. Finally, explain why you chose those
three words.
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