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Acronyms in This Presentation

• Annual Payment Update (APU) 
• Assessment Submission and Processing (ASAP)
• Catheter - Associated Urinary Tract Infection (CAUTI) 
• Centers for Disease Control and Prevention (CDC) 
• Centers for Medicare & Medicaid Services (CMS) 
• Certification and Survey Provider Enhanced Reports 

(CASPER ) 
• Long - Term Care Hospital (LTCH ) 
• LTCH Continuity Assessment Record and Evaluation Data 

Set (LTCH CARE Data Set ) 
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Acronyms in This Presentation 
(cont.)

• LTCH Quality Reporting Program (QRP ) 
• LTCH Assessment Submission Entry and Reporting ( LASER) 
• Medicare  Administrative Contractor (MAC)  
• National Healthcare Safety Network (NHSN) 
• QIES Technical Support Office (QTSO) 
• Quality Improvement and Evaluation System (QIES) 
• Quality Measure (QM) 
• Quality Reporting Program (QRP) 
• Regional Office (RO) 
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Overview

Identify available Long - Term Care Hospital (LTCH) 
Quality Reporting Program (QRP) resources. 
• Demonstrate website navigation. 
• Describe LTCH QRP resources and Help Desks. 
• Review how to access available frequently asked 

questions for the LTCH QRP. 
• Review the Medicare Administrative Contractor 

(MAC) contact information used to correct or 
update facility information. 

• Review of LTCH compliance information.  
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Objectives

• Identify the resources available to LTCH 
providers to guide their understanding of 
the LTCH QRP. 

• Locate and navigate resources for 
compliance information.  
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Disclaimer

This presentation was current at the time it was published or 
uploaded onto the web. Medicare policy changes frequently, so 
links to the source documents have been provided within this 
presentation for your reference. 
This presentation was prepared as a service to the public and is 
not intended to grant rights or impose obligations. This 
presentation may contain references or links to statutes, 
regulations, or other policy materials. The intent of the 
information provided is to be a general summary and not to take 
the place of either the written law or regulations. We encourage 
readers to review the specific statutes, regulations, and other 
interpretive materials for a full and accurate statement of their 
contents. 
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LTCH QRP Website 
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LTCH QRP Website:  
Spotlight Announcements

• News. 
• Announcements. 
• Updates. 

https://www.cms.gov/Medicare/Q
uality-Initiatives-Patient-

Assessment-Instruments/LTCH-
Quality-Reporting/LTCH-Quality-

Reporting-Spotlight-
Announcements.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Spotlight-Announcements.html
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LTCH QRP Website:  
Measures Information

• Measure specifications. 
National Quality Forum 
measure identification 
numbers and titles. 

• List of LTCH QRP currently 
adopted  measures.  

https://www.cms.gov/Medicare/Qual
ity-Initiatives-Patient-Assessment-

Instruments/LTCH-Quality-
Reporting/LTCH-Quality-Reporting-

Measures-Information.html 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Measures-Information.html
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LTCH QRP Website:  
Measures Information (cont.)

• Technical specifications for 
reporting assessment - based 
measures . 

• Final measure specifications 
from final rules. 

• LTCH Quality Measures (QM) 
User’s Manual.  

• Ventilator Weaning Measures 
Technical Reports. 

https://www.cms.gov/Medicare/Quality
-Initiatives-Patient-Assessment-

Instruments/LTCH-Quality-
Reporting/LTCH-Quality-Reporting-

Measures-Information.html 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Measures-Information.html
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LTCH QRP Website:  
LTCH CARE Data Set and LTCH QRP Manual 

• LTCH CARE Data Set, LTCH 
QRP Manual, and associated 
documents. 

• Change table(s). 

https://www.cms.gov/Medicare/Quality
-Initiatives-Patient-Assessment-

Instruments/LTCH-Quality-
Reporting/LTCH-CARE-Data-Set-and-

LTCH-QRP-Manual.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-CARE-Data-Set-and-LTCH-QRP-Manual.html
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LTCH QRP Website:  
Technical Information 

• Technical updates and 
resources. 

• LTCH CARE Data 
submission 
specifications. 

https://www.cms.gov/Medicare/
Quality-Initiatives-Patient-

Assessment-Instruments/LTCH-
Quality-Reporting/LTCH-

Information.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Technical-Information.html
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LTCH QRP Website:  
Training 

• Training updates. 
• Training registration. 
• Training presentations 

and collateral materials. 
• Training Q&As. 

https://www.cms.gov/Medicare/
Quality-Initiatives-Patient-

Assessment-
Instruments/LTCH-Quality-
Reporting/LTCH-Quality-
Reporting-Training.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Training.html
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LTCH QRP Website:  
Training Downloads 

• December 2017 LTCH QRP Provider Training 
materials , videos , and Q&A. 

• May 2017 Review and Correct Reports 
webcast recording , and Q&A . 

• August 2016 LTCH QRP Provider Training 
materials , videos , and Q&A . 

• November 2015 LTCH QRP Provider Training 
materials , videos , and Q&A . 

• Improving Medicare Post - Acute Care 
Transformation Act , and Interoperability 
Training presentation . 

https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/LTCH-Quality-
Reporting/LTCH-Quality-Reporting-Training.html 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Training.html
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LTCH QRP Website:  
Public Reporting 

• Public reporting updates. 
• Public reporting resources and

education materials. 
• Downloads:

o LTCH Compare  factsheet.  
o National Healthcare Safety 

Network (NHSN) rebaseline 
guidance. 

https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-

Instruments/LTCH-Quality-
Reporting/LTCH-Quality-Public-

Reporting.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Public-Reporting.html
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LTCH QRP Website:  
Data Submission Deadlines 

• Data submission updates. 
• Data collection and final 

submission deadlines for 
Annual Payment Update 
(APU) determination . 

• Downloads. 
https://www.cms.gov/Medicare/Quality-

Initiatives-Patient-Assessment-
Instruments/LTCH-Quality-

Reporting/LTCH-Quality-Reporting-
Data-Submission-Deadlines.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Data-Submission-Deadlines.html
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Rulemaking

• Proposed rules and final rules are published 
in the Federal Register and typically released 
each year in April and August.  

• Proposed and final rules are posted on both 
of these web pages:  
– https://www.federalregister.gov/. 
– https://www.cms.gov/Medicare/Medicare-Fee-for-

Service-
Payment/LongTermCareHospitalPPS/LTCHPPS-
Regulations-and-Notices.html. 

https://www.federalregister.gov/
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/LongTermCareHospitalPPS/LTCHPPS-Regulations-and-Notices.html
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Stay Connected 

• To receive mailing list notices and announcements 
about the LTCH QRP, sign up at: 
https://public.govdelivery.com/accounts/USCMS/subsc
riber/new. 

• To receive notices about Centers for Medicare & 
Medicaid Services (CMS) Open Door Forums related 
to the LTCH QRP: 
https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/LTCH-Quality-
Reporting/LTCH-Quality-Reporting-Spotlight-
Announcements.html. 

https://public.govdelivery.com/accounts/USCMS/subscriber/new
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Spotlight-Announcements.html
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LTCH Help Desks

• Please note that CMS QRP Help Desk email systems are not 
secured to receive protected health information or patient - level data 
with direct identifiers.   

• Submitting patient - level data or protected health information may be 
a violation of your facilities’ policies and procedures as well as a 
violation of Federal regulations , such as the Health Insurance 
Portability and Accountability Act of   1996.   

• Do NOT submit patient - identifiable information (e.g., date of 
birth, Social Security number , and health insurance claim number) to 
these addresses.   

• If you are unsure of whether the information you are submitting is 
identifiable, please contact your institution’s    Privacy    Officer.    
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LTCH Help Desks (cont. 1)
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LTCH Help Desks (cont. 2) 
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LTCH QRP Help Desk 

LTCH QRP
Email: LTCHQualityQuestions@cms.hhs.gov

Examples of issues: 
• LTCH QRP requirements, including data collection and data 

submission timelines. 
• LTCH CARE Data Set items. 
• Calculation of QMs. 
• LTCH QRP provider training materials. 
• General QRP questions. 

If you are unsure which Help Desk to use, email your question to 
the LTCH Quality Questions Help Desk, noted above, for triage.

mailto:LTCHQualityQuestions@cms.hhs.gov
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CDC/NHSN Help Desk

Centers for Disease Control and Prevention (CDC) National 
Healthcare Safety Network (NHSN) 
Email: NHSN@cdc.gov

Examples of issues: 
• CDC  QMs:  

– Catheter - Associated Urinary Tract Infection (CAUTI). 
– Central Line - Associated Blood Stream Infection. 
– Methicillin - resistant Staphylococcus aureus bacteremia . 
– Clostridium difficile infection. 
– Influenza Vaccination Coverage Among Healthcare Personnel. 
– Ventilator - Associated Event. 

• NHSN enrollment, reporting, and data analysis. 

mailto:NHSN@cdc.gov
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LTCH QRP Reconsideration Process 
Help Desk

LTCH QRP Reconsideration Process 
Email: LTCHQRPReconsiderations@cms.hhs.gov

Examples of issues:  
• How to file a request if you receive a letter of noncompliance 

from  CMS.  
• Deadline for filing a Request for Reconsideration.  
• How to dispute a finding of noncompliance with the QRP 

reporting requirements that can lead to a 2 - percent payment 
reduction.  

• Requesting information about the LTCH QRP payment 
reduction for failure to report required quality data. 

mailto:LTCHQRPReconsiderations@cms.hhs.gov
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Data Submission and Data Validation 
Help Desk

Data Submission and Data Validation 
Email: Help@qtso.com
Phone: (800) 339  -  9313  

Examples of issues:  
• Accessing Quality Improvement and Evaluation System 

(QIES) (username and password). 
• Data/record submissions. 
• Submission/validation reports. 
• Accessing Certification And Survey Provider Enhanced 

Reports (CASPER). 
• LASER (LTCH Assessment Submission Entry and Reporting). 

mailto:Help@qtso.com
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LTCH Public Reporting Help Desk

LTCH Public Reporting Help Desk 
Email: LTCHPRQuestions@cms.hhs.gov

Examples of issues:  
• Measure data included in the Provider Preview 

Reports.  
• LTCH Compare website: 

https://www.medicare.gov/longtermcarehospitalco
mpare/. 

• LTCH data available on https://data.medicare.gov/. 

mailto:LTCHPRQuestions@cms.hhs.gov
https://www.medicare.gov/longtermcarehospitalcompare/
https://data.medicare.gov/
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LTCH Payment Policy Help Desk

LTCH Payment Policy 
Email: LTCHPPS@cms.hhs.gov

Examples of issues:  
• LTCH payment inquiries.  
• Claims/billing. 
• Eligibility and coverage requirements. 

mailto:LTCHPPS@cms.hhs.gov
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LTCH Technical Issues Help Desk

LTCH Vendor Issues 
Email: LTCHTechIssues@cms.hhs.gov

Examples of issues:  
• Technical questions related to LTCH CARE Data Set 

data submission specifications. 
• Validation Utility Tool: Vendor tool used to ensure 

software meets CMS requirements and will pass QIES 
Assessment Submission and Processing (ASAP) 
system edits.  

mailto:LTCHTechIssues@cms.hhs.gov
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MAC Contact Information

• Contact your Medicare Administrative Contractor (MAC) to 
correct or update your facility information. 
– MAC contact information is available at the following link: 

https://www.cms.gov/Research-Statistics-Data-and-
Systems/Monitoring-Programs/Medicare-FFS-Compliance-
Programs/Review-Contractor-Directory-Interactive-Map. 

• Once on the website, select your State on the map or from the drop-
down list below the map. Contact information for your State will then 
be displayed below the map.  

• You can find your Regional Office (RO) at the following link:
https://www.cms.gov/About-CMS/Agency-
Information/RegionalOffices/index.html.  
– PDFs of contact information for each RO are available. 

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Review-Contractor-Directory-Interactive-Map
https://www.cms.gov/About-CMS/Agency-Information/RegionalOffices/index.html
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LTCH QRP Data Collection and 
Submission Requirements

• For information about collection and submission 
of LTCH QM data using the LTCH CARE Data 
Set, please visit: 
– LTCH Quality Data Submission Deadlines web page: 

https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/LTCH-Quality-
Reporting/LTCH-Quality-Reporting-Data-Submission- 
Deadlines.html.

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Data-Submission-Deadlines.html
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LTCH QRP Data Collection and 
Submission Requirements (cont.)

• For information about collection and submission 
of LTCH QM data using CDC’s NHSN, please 
visit: 
– http://www.cdc.gov/nhsn/LTACH/.

http://www.cdc.gov/nhsn/LTACH/
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LTCH QRP Compliance Information 

• LTCH QRP requires that LTCHs submit QM data 
to CMS.  

• Failure to submit the required quality data may 
result in a 2 percentage - point reduction in the 
LTCH’s APU.
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LTCH QRP Compliance Information 
(cont. 1) 

• LTCHs must meet or exceed two separate data 
completeness thresholds:  
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LTCH QRP Compliance Information 
(cont. 2)  

• Technical Specifications for Reporting Assessment-
Based Measures for the LTCH CARE Data Set. 
– Available on the LTCH Quality Reporting Measures Information 

web page: https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-

–
Quality-Reporting-Measures-Information.html. 
Also available in the LTCH QRP Manual as Appendix D.

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Measures-Information.html
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LTCH QRP Compliance Information 
(cont. 3)  

• The purpose of the tables is to list items necessary to 
calculate the LTCH QRP assessment - based measures, 
which will be used for compliance determination, and 
items used only for risk adjustment, which will not be 
used for compliance determination.  
– For detailed measure specifications, please refer to the LTCH 

Quality Measures User’s Manual: 
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality -
Reporting-Measures-Information.html.

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/LTCH-Quality-Reporting/LTCH-Quality-Reporting-Measures-Information.html
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LTCH QRP Compliance Information 
(cont. 4) 

• Table 1 includes items that are necessary to 
calculate measures, including exclusion criteria, and 
items used for validation of the measures.
– These items will be used for compliance 

determination.
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LTCH QRP Compliance Information 
(cont. 5)  

• Table 2 includes only the items used for risk adjustment 
that are not included in Table 1.

• The items in this table are used in QM calculations as 
risk adjustors. Not reporting risk adjustor data means 
that the complexity of the LTCH’s patients is not 
accounted for in the QM scores.
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