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A New Approach to Meaningful Outcomes
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Meaningful Measures Objectives

Meaningful Measures focus everyone’s efforts on the same quality areas
and lend specificity, which can help:

e Address highimpact measure areas that safequard public health
e Patient-centered and meaningful to patients

e (QOutcome-based where possible

e Relevant for and meaningful to providers

e Minimize level of burden for providers
e Remove measures where performance is already very high and that are low value

e Significant opportunity forimprovement

e Address measure needs for population based payment through
alternative payment models

e Align across programs and/or with other payers (Medicaid, commercial

\ payers) )




Meaningful Measures Framework
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Use Meaningful Measures to Achieve Goals, while

Minimizing Burden
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Meaningful Measures

Promote Effective Prevention

& Treatment of Chronic Disease
Meaningful Measure Areas:

* Preventive Care

Management of Chronic Conditions
Prevention, Treatment, and
Management

of Mental Health

Prevention and Treatment of Opioid
and Substance Use Disorders

Risk Adjusted Mortality

Promote Effective Communication
& Coordination of Care
Meaningful Measure Areas:

* Medication Management

* Admissions and Readmissionsto
Hospitals

* Seamless Transfer of Health
Information
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burden Customer Impact
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Goals * Equity of Care

* Community Engagement

* End of Life Care according
to Preferences

* Patient’s Experience and
Functional Outcomes
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Achieve Cost
Savings

Make Care Affordable
Meaningful Measure Areas:

* Appropriate Use of Healthcare
* Patient-focused Episode of Care
* Risk Adjusted Total Cost of Care

Make Care Safer by Reducing Harm
Caused in the Delivery of Care
Meaningful Measure Areas:

* Healthcare-Associated Infections
* Preventable Healthcare Harm



Make Care Safer by Reducing Harm Caused

in the Delivery of Care
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Percent of Patients or
Residents with Pressure

. ) Ulcers that are New or
Patient Meaningful Measure Areas Measures Worsened 'RF QRP, LTCH QRP, SNF

Safety QRP, HH QRP

Programs Using lllustrative Measures

Hospital-Acquired Condition Reduction Program (HACRP)

Long-Term Care Hospital Quality Reporting Program (LTCH QRP)

Medicaid and CHIP (Medicaid & CHIP)

Inpatient Rehabilitation Facility Quality Reporting Program (IRF QRP)

Skilled Nursing Facility Quality Reporting Program (SNF ORP)

Hospital Inpatient Quality Reporting (IQR) Program

Home Health Quality Reporting Program (HH QRP) 7
Quality Improvement Organization (Q10)



Strengthen Person & Family Engagement

as Partners in their Care
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Patient’s Goals CAHPS® Hospice Survey:
: Getting Emotional and

Religious Support HOR?

End of
Life Care according
to Preferences

CAHPS In-Center
Hemodialysis Survey R0 Q"

Patient’s Home and Community Based

Experience and Services CAHPS Medicaid & CHIP

Functional :
Outcomes i Functional Status

Measures Assessment for Total Hip
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Family-Centered Meaningful Measure Areas . .
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Quality Payment Program (QFP)

Hospice Quality Reporting Program (HORP)

End-Stage Renal Disease Quality Incentive Program (ESRD QIP)

Inpatient Rehabilitation Facility Quality Reporting Program (IRF ORP)

Skilled Nursing Facility Quality Reporting Program (SNF ORP)

Long-Term Care Hospital Quality Reporting Program (LTCH QRP)

Medicaid and CHIP (Medicaid & CHIP) 8
Home Health Quality Reporting Program (HH QRP)



Promote Effective Communication

& Coordination of Care

Effective
Communication
and Care
Coordination

Use of High Risk Medication Reconciliation
Post-Discharge "55°

Medications in the
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Management
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Ratio (SRR) /0P

Admlss.m!‘s and ¢ Plan All-Cause Readmissions
Readmissions to ¢ : Medicaid & CHIP

Hospitals

Use of an Electronic
Health Record '"F0% 10

Seamless Transfer
of Health
Information

Measures

Programs Using lllustrative Measures

Meaningful Measure Areas Quality Payment Program (Q°P)
Medicare Shared Savings Program (VISSP)
Inpatient Rehabilitation Facility Quality Reporting Program (IRF QORP)
Skilled Nursing Facility Quality Reporting Program (SNF QRP)
Long-Term Care Hospital Quality Reporting Program (LTCH QRP)
Home Health Quality Reporting Program (HH QRP)
End-Stage Renal Disease Quality Incentive Program (ESRD QIP)
Medicaid and CHIP (Medicaid & CHIP) 9
Inpatient Psychiatric Facility Quality Reporting (IPFOR) Program
Quality Improvement Organization (Q10)



Promote Effective Prevention

& Treatment of Chronic Disease

Influenza Immunization  Timeliness of Prenatal Care
Received for Current Flu _-(PPC) Medicaid
Season HH QP

Preventive Care
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in Women who Had a
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frresssareans Following Heart Failure (HF)
Hospitalization "VE"

Prevention and
Treatment of Leading
Causes of Morbidity

Risk Adjusted Mleasures

Mortality

and Mortality Programs Using lllustrative Measures

Meaningful Measure Areas ) )
Home Health Quality Reporting Program (HH QRP)

Medicaid and CHIP (Medicaid & CHIP)

Quality Payment Program [QPP)

Inpatient Psychiatric Facility Quality Reporting (IPFOR) Program 10
Hospital Value-Based Purchasing (HVEP) Program



Work with Communities to Promote

Best Practices of Healthy Living

Health and
Well-Being

Equity of Care

Community
Engagement

Discharge to Community-

Post Acute Care M QRP,
LTCH QRP, IRFQRP, SNF QRP

Programs Using lllustrative Measures

Home Health Quality Reporting Program (HH QRP)

Skilled Nursing Facility Quality Reporting Program (SNF QRP)
Long-Term Care Hospital Quality Reporting Program (LTCH QRP)
Inpatient Rehabilitation Facility Quality Reporting Program (IRF QRP)
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Make Care Affordable

Affordable Care

Avoidance of Antibiotic
Treatment in Adults with
Acute Bronchitis ©*°

Caesarean Section Medicaid & CHIP

Spinal Fusion Clinical
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Measures

Programs Using lllustrative Measures

Meaningful Measure Areas

Quality Payment Program (QFP)

Hospital Inpatient Quality Reporting (IQR) Program

Hospital Value-Based Purchasing (HVEP) Program

Center for Medicare and Medicaid Innovation (CMIMI)

Value Modifier (VIVI) Program

Home Health Quality Reporting Program (HH QRP)

Skilled Nursing Facility Quality Reporting Program (SNF QRP)

Long-Term Care Hospital Quality Reporting Program (LTCH QRP) 12
Inpatient Rehabilitation Facility Quality Reporting Program (IRF QRP)



Meaningful Measures Next Steps

e Get stakeholder input to further improve the
Meaningful Measures framework

e Work across CMS components to implement
the framework

e Evaluate current measure sets and inform
measure development

Give us your feedback!
MeaningfulMeasuresQA@cms.hhs.gov
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Meaningful Measures

Question & Answer
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