
 
SEC. 2402. REMOVAL OF BARRIERS TO PROVIDING HOME AND 
COMMUNITY-BASED SERVICES. 
 
(a) OVERSIGHT AND ASSESSMENT OF THE ADMINISTRATION OF 
HOME AND COMMUNITY-BASED SERVICES.— 
 
The Secretary of Health and Human Services shall promulgate regulations to ensure that 
all States develop service systems that are designed to— 
 

(1) allocate resources for services in a manner that is responsive to the changing 
needs and choices of beneficiaries receiving non-institutionally-based long-term 
services and supports (including such services and supports that are provided 
under programs other the State Medicaid program), and that provides strategies 
for beneficiaries receiving such services to maximize their independence, 
including through the use of client-employed providers; 

 
(2) provide the support and coordination needed for a beneficiary in need of such 
services (and their family caregivers or representative, if applicable) to design an 
individualized, self-directed, community-supported life; and 

 
(3) improve coordination among, and the regulation of, all providers of such 
services under federally and State-funded programs in order to— 

 
(A) achieve a more consistent administration of policies and procedures 
across programs in relation to the provision of such services; and 
 
(B) oversee and monitor all service system functions to assure— 

(i) coordination of, and effectiveness of, eligibility determinations 
and individual assessments; 
(ii) development and service monitoring of a complaint system, a 
management system, a system to qualify and monitor providers, 
and systems for rolesetting and individual budget determinations; 
and 
(iii) an adequate number of qualified direct care workers to provide 
self-directed personal assistance services. 


