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Updates to Publication 100-04, Chapters 1 and 27, to Replace 

Remittance Advice Remark Code (RARC) MA61 with N382 
 
 

MLN Matters Number: MM10619 

Related CR Release Date: May 11, 2018 

Related CR Transmittal Number: R4047CP 

Related Change Request (CR) Number: 10619 

Effective Date: August 13, 2018 

Implementation Date: August 13, 2018 

 
PROVIDER TYPES AFFECTED 

 
This MLN Matters Article is intended for physicians, providers, and suppliers billing Medicare 
Administrative Contractors (MACs) for services provided to Medicare beneficiaries.  
 

WHAT YOU NEED TO KNOW 

 
Change Request (CR) 10619 initiates both Medicare manual changes and operational changes 
related to the New Medicare Card. Medicare will replace the use of Remittance Advice Remark 
Code (RARC) MA61, referenced in the Medicare Claims Processing Manual, Chapters 1 and 
27, with RARC N382 - missing/incomplete/invalid patient identifier (HICN or MBI). Effective for 
claims processed on or after the effective date of CR10619, MACs will use N382 in place of 
MA61 to communicate reject/denials for patient identifiers (HICN or MBI) in all remittance 
advices and 835 transactions. However, MACs will continue to use RARC MA61 only when/if 
communicating rejections/denials related to a missing/incomplete/invalid social security number. 
Make sure your billing staffs are aware of these updates. 
 

BACKGROUND 

 
With the implementation of the Medicare Beneficiary Identifier (MBI), references to the Health 
Insurance Claim Number (HICN) will be replaced with a more generic reference (Patient 
Identifier). CR 16019 initiates the manual changes and operational changes to accomplish this 
task. 
 

ADDITIONAL INFORMATION 

 
The official instruction, CR 10619, issued to your MAC regarding this change, is available at 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Transmittals/2018Downloads/R4047CP.pdf.  
If you have any questions, please contact your MAC at their toll-free number. That number is 

https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/2018Downloads/R4047CP.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/2018Downloads/R4047CP.pdf
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available at https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-
Programs/Medicare-FFS-Compliance-Programs/Review-Contractor-Directory-Interactive-Map/. 

 
DOCUMENT HISTORY 

 

Date of Change Description 

May 14, 2018 Initial article released. 
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