
Centers for Medicare & Medicaid Services 
Special Open Door Forum: 

Social Security Number Removal Initiative (SSNRI) Impact Upon the Coordination of Benefits 
Agreement (COBA) Claim Crossover Process 

Tuesday, January 17, 2017  
1:30pm - 2:30pm Eastern Time 

Conference Call Only (No Webinar) 
 
 

CMS’s Office of Financial Management will host a Special Open Door Forum (ODF) to allow 
Coordination of Benefits Agreement (COBA) trading partners, their associates (e.g., 
clearinghouses, fiscal agents), and associated member organizations to learn more about and ask 
questions regarding CMS’s approach towards changing the Social Security Number -based 
Health Insurance Claim Numbers in general and, more specifically, within the context of the 
Medicare COBA claims crossover process.  The following impact areas will be covered in the 
COBA crossover process discussion: 

• 837 Coordination of Benefits (COB) claims transactions and processes 

• COBA HICN—to—MBI Crosswalks and Querying Options 

• Eligibility submissions and response files. 

Note:  Presentation slides will be made available on the CMS COB&R web site following the 
Special ODF. 
 
We look forward to your participation.  
 
Special Open Door Participation Instructions:  
Participant Dial-In Number: 1-800-837-1935  
Conference ID #: 35350055 
 
Note: TTY Communications Relay Services are available for the Hearing Impaired. For TTY 
services dial 7-1-1 or 1-800-855-2880. A Relay Communications Assistant will help.  
 
A transcript and audio recording of this Special ODF will be posted to the Special Open Door 
Forum website at http://www.cms.gov/OpenDoorForums/05_ODF_SpecialODF.asp for 
downloading. 
                         
 For automatic emails of Open Door Forum schedule updates (E-Mailing list subscriptions) and 
to view Frequently Asked Questions please visit our website at 
http://www.cms.gov/OpenDoorForums/. 
 
Thank you for your interest in CMS Open Door Forums. 
 

https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/ODFSpecialODF.html
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