MARx R&M
Technical Overview

Presented by:
Jack Fletcher, MARx R&M Team Lead

7 September 2010
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MARx R&M - Technical Overview

Team introduction
» Changes to MARx affecting Plans
« New features in MARx for Plans

- What' s next for Plans

. GERVICH
‘V:‘a* oy '}_'
&
v
&
%
(PNTIR S MPSICARY § SVNCAD v 2 ')‘4”' 2
CE L]



MARx R&M - Team

Randy Brauer - Jack Fletcher — GTL Laksmi Manambedu -

Business Owner and Technical Lead CGI Project Lead
Edgar Howard Barbara Roth Ramesh Ponnada
Susan Hartman Julie Shadoan Timothy Lambert
John Campbell Mary Sincavage

Gloria Webster Peg Haire Mark Stafford - BCSSI
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MARx R&M - Daily TRR

* One-day turnaround responses to plans
» All plans will receive a daily TRR

» Return records submitted and processed
. TRC responses to submitted transactions,

including UI updates

. TRC for other transactions impacting plan

+ TRC for no information to report
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MARx R&M - Daily TRR

 Draft TRR Record Layouts

- New Record Response Format
+ New TRR Record Format — TRC sensitive
- New “No Data to Report” Format
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MARx R&M - Transaction Changes

» Split 74 transaction into distinct types
* New 76 - Beneficiary residence address

 New 80 & 81 - Cancel enrollment/
disenrollment
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MARx R&M - Split 74 Transaction

72 — 4RX update
* 73 - NUNCMO update
* 74 — EGHP Flag update
* 75 — Premium Withhold Option change
77 - Segment ID change

» 78 — Part C Premium amount change

* 79 - Beneficiary Opt Out change
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MARx R&M - 76-Beneficiary Address

New transaction supporting beneficiary
residence address

* Not intended for every enrollment
* Only needed for Out of Service Area

* Replaces need for State/County Code
support from RPC

* Does not replace SSA Bene Address .=
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MARx R&M - 76-Beneficiary Address

* New transaction record layout
* New TRCs
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MARx R&M - 80&81-Cancel
Transactions

* Cancel enrollments and disenrollments

 Must match submitted enrollment or
disenrollment

» Will result in reinstating beneficiary
back to previous condition

» Will apply time sequence processing
 Supported in batch and online
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MARx R&M - NUNCMO Auto-Reset

 Automatic MARx NUNCMO zero-reset
for beneficiaries turning 65

* Eliminate need for plan-submitted reset
for second IEP

* New MARx-generated TRC for auto

NUNCMO zero-reset sent to affected
Plans
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MARx R&M - New Plan UI Update

Plans will have limited UI update
capability

* Supports Plan changes to enrollment
and other Plan responsible data

» Two (2) update users per Plan
» Same standard policy limitations
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MARx R&M - New Plan UI Update

Sample screen shots
* Does not replace batch processing
» CMS will actively monitor usage
* Plan misuse will not be tolerated
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MARx R&M - New Plan UI Update

* Online supported transactions
- Enrollment

. Disenrollment

.+ 4Rx, NUNCMO, PPO, EGHP Flag, Segment
ID, Part C Premium, Part D Opt Out

- Beneficiary Residence Address

. Cancel Enrollment/Disenrollment
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MARx R&M - What’ s Next

« MARx R&M Handbook late October

- Plan-oriented guidance for processing
- New transactions, record layouts, TRCs

* Plan Testing for Daily TRR
. Push file from CMS available to all Plans

» PCUG in mid-January

- Final specifications
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MARx R&M - Questions
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