CY 2011

Plan Benefit Package (PBP)
Software Training for Beginners
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PBP 2011 Training Agenda

Discuss Relationship Between HPMS and PBP/BPT
Software

 Provide Brief Overview of PBP

« Describe Key Software Features to Begin Entering
Data into PBP

« Describe the Basic PBP 2011 Data Entry and
Functionality, and Display Data Entry Best Practices
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PBP 2011 Training Agenda
Continued

Describe Key Software Features for Completing the
PBP

« Highlight HPMS — PBP Bid Reports
 Provide List of Contacts
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HPMS and PBP/BPT Software

« HPMS is central repository of all Organization/
Plan Bid data

« CY2011 plans are created in HPMS via the Bid
Submission Module

 PBP Software Package (PBP and BPTs)
downloaded from HPMS

« HPMS Org. & Plan Specific Information populated
in the PBP Software
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HPMS and PBP/BPT Software

« The HPMS Bid 2011 Start Page lists the following
steps to complete the download of the PBP software and
plan data:

- Step 1: Download the PBP Software (includes BPTs)
. Step 2: Install the PBP Software

. Step 3: Set-up your plan-specific information

- Step 4: Edit your plan marketing information (Manage
Plans)

- Step 5: Ensure all your organization-level data is
complete in the Contract Management Module

‘V:. SEMVICRy

. Step 6: Download your plan-specific information:” {
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Bid 2011 — Download
Plan-Specific Information

HPMS

Download Plan-Specific Information

The following is a kst of the counties and/or regions that have not been assigned to a plan. Partial counties/regions are designated with an asterisk and pending service area
expansions are designated by “[pending]”,

Z0321 - AMY'S 2009 PDP
(02) Central New England (Connecticut, Massachusetts, Rhode Island, and Vermont) [pending]
(03) New York [pending]
(26) New Mexico [pending]
(28) Arizona [pending]

20967 - CTM TEST CONTRACT 3
(05) Mid-Atlantic (Delaware, District of Columbia and Maryland) [Emp-only, pending]

The following is a list of plans for which you have not completed the plan marketing information. To complete this information, select the "Edit Marketing Data® fink
under "Manage Plans” on the "Bid 2010 Start Page”™.

20997 - AMY'S 2010 LOCAL CCP WITH D & UNITEDHEALTHCARE
002 - Healthcare Services Central and R (HMO-POS)
802 - Healthcare Services Central and R (HMO-POS)

The following is a list of plans for which you have defined the plan as segmented but not all counties have been allocated to a segment. To complete this information,
select the "Set-up Plans” link under "Manage Plans” on the "Bid 2010 Start Page".

20997 - AMY'S 2010 LOCAL CCP WITH D & UNITEDHEALTHCARE

802 - Healthcare Services Central and R (HMO-POS) v .
; i - /" -On the Download Plan-Specific Information N

\ page, you may see one or more messages
for incomplete information (e.g., incomplete

organization, plan, and/or contact

information).
*The messages will provide instructions as
to how to complete the missing information. <SERVICRy
*You must complete this information prior to & 3,
downloading the plan-specific information. s
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PBP Overview

* Provides standard set of benefits

» Facilitates CMS bid review and approval process
* Produces Summary of Benefits (SB)

« (Generates data for CMS Websites [Medicare
Options Compare (MOC) and Part D Plan Finder]

* Provides CMS Regional Offices with data reports
(via HPMS) to review marketing materials
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Key Software Features to

Begin Data Entry




Key Software Features

File Paths and Other Preferences
 Multi-User Environment
 Management Screen

« Data Entry Screen

* Types of PBP Help

« Edit Rules & Exit Validations
* Year-to-Year Plan Copy

& Y
v
X
~
2
CA7S %
-
.‘.‘
CANTIN S MEEICARY #§ MPNCAD v Q*l,y
"-r.m



Set File Paths

PBP File Paths: ' 7
The PBP Paths screen will appear during the initial rrieras (S 0

login, at which point users must specify a backup Network Configuration , o
3 PBP can store the data cqllectlon and plans databases in a different )

path in order to proceed to the PBP Management Ir:cs?éf:n (e.g.. network drive). Enter the file path where the databases will D(;?:g::e
screen |EPBP2011 Folder
Additionally, if the backup path specified becomes Backups
‘s . g g . di, PBP wiill backup the data collection databases (PBP2011.MDB and

invalid™ (i.e., deleted or renamed), users will once sl S BBPPLANS2011.MDE) each time it is exited normally. Enter the file

. . . - path where the databases will be copied and zipped:

again encounter the PBP Paths screen during login.— || e Giupes
and the backup path will need to be reestablished || R Folder
before proceeding to the PBP Management screen. il BPT Spreadshests

When performing the Upload and Update features, PBP needs to know
where the BPT Spreadsheets are located. Enter the file path for BPT Choose

Specify the Backup path. | | oo Foer
NOTE: This should NOT be on the C: directory.

I Reports
Enter the file path for PBP reports saved to file: %hoos:
- epoy
You should also set the paths where you will [E-\PBP2011 Report e
store your other files and reports. {  CimportExportFile Location ,
When performing the Import/Export features, PBP needs to know Ch
. L. [ ll\.rwererb }Ef Ir?"pgml-;xponﬁleis located. Enter the file path for the Imggf:
Click OK when finished. | | "jE:_,‘f‘f ; Expor

/ [l OK ‘ Cancel | I

"..gﬂ\‘lr‘;‘ o
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Set File Paths

‘Wl Eit X Paths ry Report 2§ SB Report | B Plan Maintenance % User Maintenance
| ~step1: Selec Options P
Z0293 - ESPFFS ORG SS -
~Step2: Section A .

Plan ID | Plan Name

801 ESPFFS MA-PD A DS
ESPFFS MA-PD B DS

—Step 3: SectionB
Service Category _Status —  EnterData
i patie: ospital Services 2 for Sectian
02: Skilled Nursing Facility (SNF) 'New & E
< I;I_I
—Step4: SectionC | | Step5: SectionD | | Step6: MedicareRxDrugs
Section C- New |‘ ‘ Section D- New | Section Rx - N/A
—Step 7: Upload
f IUpluad |
Ready

Select
~Preferences,
then Paths

& SERVICRy
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Mzintenance % User Maintenzance

ts in

Custom font size (0 for none): IZ‘

Cancel

Set Preferences / Options

| Firstclick on

Preferences,
Options.

Enter Data
for Secbhan
B

File Actions Preferences
: Bl Exit 3 CopyPlan | g Data/History Report
—Step 1: SelectpLs :
20978 - TIM'S| PBP Options
—Step 2: v i
Accessibility
EXan ) ’ I Enable 508 Accessibility Options
800 N &
v D . ECEiie Sy
Red, and display the other variables in Blue
Data Entry
—Step3: :
™ Enable vertical screen data entry
Service Cat
| D =
02: Skilled —Startup
4 ™ Do not display PBP Splash Screen
-~ Step4: Secti
Se
|| Step7: Upl
' lﬂplmxl
Ready

Then choose
"Display PBP
variables that
affect..." to
change the
rediblue color
scheme.

o SERVICRy
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Multi-User Environment

« PBP software can be configured to operate in a
multi-user, network environment

- Multiple users accessing the same data collection,
plan information, and Summary of Benefits databases
located on a shared drive on a network file server

- Each of the PCs must have the PBP software
installed

*Note: It is NOT recommended that the PBP software
be installed on a file server (not supported).
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PBP Management Screen Contract/Plan
Selection and Completion Status

la PBP Management Screen
| File Actions Preferences Help
. B Exit 2 CopyPlan | 25 Data/History Report |0g SB Report || B Plan Maintenance & User Maintenance
—Step 1: Selecta Contract Number Select a
Z0596 - Local PPO Org SS e _ contract
~Step2: Section A — number in
, : = order to have
Plan ID | Plan Name _Seqgme e .—| EnterData
an ‘ : ‘ = | plans
A displayed in
002 |local PPOMAPDOBA |0 mco3 | A Completed Section 2.
003 Local PPO MA-PD P EA |0 mco3 ‘ A Completed v
—Step 3: SectionB
|
Service Category | Status - Enter Data
| patie = 3 Ces e h—m
02: Skilled Nursing Facility (SNF) 'New = B
‘ | » l_]
Step4: SectionC | 1 Step5: SectionD [~ Step 6: Medicare Rx Drugs -
Section C-New | SectionD- New I Section Rx- New I
—Step 7: Upload
4+ lUJ:led |
Reacdv -2 « SERVICEy
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PBP Data Entry by Plan Type

« Section A: Org & Plan general info

 Section B: In-network benefits

 Section C:
. Qut-of-Network benefits Refer to PBP Data
_ _ _ Entry Matrix in CY
. Point-of-Service benefits 2011%@ Submission

.. User’ s Manual
- Visitor/Travel Program

 Section D: Plan-level costs
o Section Rx: Medicare Part D benefit
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PBP Data Entry Screen

Eg] PBP Data Entry System - Section B-1, Contract Z0596, Plan 001, Segment 0

File Help
<<Previous | Next>> | Exit (Validate
Maximum Plan Benefit Coverage is not applicable for this

Is there a senvice-specific Maximum Enrollee Out-of-Pocket Cost?

i#1a Inpatient Hospital-Acute - Base 2
ancatcﬂ\enumbuofda/meuvulsiorlbeMedcateCovaedsmy

1" Yes
L No

Indicate the Maximum Enrolles Out-of-Pocket Cost amount:

Select the Maximum Enrollee Out-of-Pocket Cost periodicity:

™ Every three years
" Every two yesrs

" Everyyear

" Every six months

" Every three months
" Every benefit period
" Every stay

" Ofher, describe

Is there an enrollee Coinsurance?

| Yes
I~ No

Do you charge the Medicare-defined cost shares? (These are the total
charges for all services provided fo the enrolleein the inpatient facility.)

C Yes

Indicate Coinsurance percentage for the Medicare Covered stay:

CN7Ss
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¥ Menu Bar

(" Three

Indicats the coi percentage and day interval(s) for the Medicare

Covefedshy(eg 11030; 31 t0 50):

Comnsurance % Interval 1: Begin Day Interval 1:  End Day Interval 1;

Coinsurance % Interval 2: Begin Day Interval 2 End Day Interval 2:

e

Comsurance % Interval 3: Begin Day Interval 3:  End Day Interval 3:

= [ [

<« Title Bar

Navigation Bar

Data Entry Toolbar

Data Entry Window

- SERVICRy ”



PBP Data Entry

* Questions (or “variables”) may or may not be
“enabled.”

- If a question is not enabled, the text will be grayed out
and you cannot enter data for the variable

- Questions that are “enabled” will be displayed in
regular text and will allow you to enter data
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PBP Data Entry

* You must complete all enabled questions

- The only exception is if an enabled question contains
the word “Optional” in parentheses

* If you select an option such as “No, describe” or
“Other, describe” then you must explain by adding
text to the Notes (Optional) field

& 5
A

X

~

¥, A
{‘.‘
TONTIR S MPEICARY & SONCRD s qll
'v"-l'.ﬂ,l



Types of PBP Help

Service category general descriptions
» Medicare-covered benefit descriptions
« Variable Help

« On-screen Labels

 PBP General System Help
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Service Category Description

=181
=101 x|

&8 Contract : Z8293, Plan ID: 801, Segment 000

Fle Help Pause
Pr Next>> : =

cProvgg | New: | Extivaidoe) | En f® PBP Yariable Help

Is thete & \Quolles Copayment?
| Yes ions:
CNo Ihstrucuons. I

Indicate Ct
25.00

amount per bip: #10b Transportation
tment center in

Ervobss must | Authonzaton iom one or mor |cases  Fillness, injury or accident. Alternative modes of medical transport may include but are not limited to private shuttle
I None bus lic transit, taxi or limousine.

I Primary Care
I” Physician Spu
I Organization A
V' Othes, describe

Any mo[e of transportation, besides an ambul, , used to tr port patients to a hospital or other tr

ian (Intemist/Famdy Practice

Director/Utiization Manage

Is a referral requrec
~ Yes
" No

Service Category Description:
Brief description of services for each

category

General description of services
included in the category (click on
Help and select Category Description) prin Close

| A SERVICRy
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¥ PBP Data Entry System - Section B-1, Contract

File Help
ccPrevious | Nexts> | Exit (valicate) | Exit (NoValidste) | GoTo: | #1a kpatiert Hoapwal-Acuto - Baae 1 ~|
[cucx For pEscaIPTION OF 2eNEsr] Select typs of benshit for Hon-Medicars Covered sty

| Benefits?

Do you afier any Manda

o« Optional S

 Yes .
~No . PSP Variable Help
Select enhanced benetas. Son:

a8 03 [gestion:

i~ Non-Medicare Covered Stay
I~ (Uporades

Salect typs of beneli 4o Additional

T Mancatory

Iz 35 banefit unkimited for Additio

DESCRIPTION OF BENEFIT: fa:inpabent Hospital - Acute

Benefit Description:

Medicare can cover 90 days of h for each benefit peﬂod‘ and a5 many as 60 lifetime reserve days 1o a maximum of 150
‘days. The 60 u-nrvc days can be used onlr onee mnng the b ary's lifets g does not pcy for extra charges for a private hupml room

¥), Private nurse, persons items (0.9, and television), Qency care in a pa

h ital, and mosl care rocmu outside of U.S, (Note - LS, includes Puerto Rico, the U.S, Virgin lslands, Guam, American Samoa and the Northern Mmma

" Yes
" No, indicate nurmbse

Indcate number of Additionsl Dagl

C 8BS O ly limited 10 services p certified hospil Further, Heart, Lung, Heart-Lung, Liver, and Intestingl
Transplants must be done at a © Approved T

by
Facilty,

*A benefit period is a way of measurnng use of serices under Medicare Part A, A benefit period begins with the first day of a Medicare covered inpatient
hospital stay and ends with the close of a pericd of 60 consecutive days during which the beneficiary was neither an inpateent of a hospital nor of a skilled
nursing facility (SNF). A beneficlary Is an inpatient of a SNF only if the beneficlary requires and receives skilled services on a dally basis, which could as a
practical matter only have been provided In a SHF on an inpatient basis.

'CMS Pablication 13-3, Medicare Intermediary Manual, Section 3035-Benefit Period, Section 31011t-Inpatient Hospital Services, Section 3154 Services provided |
‘outside the U.S,

SUBSTANCE ABUSE

M. abuse tr services can be covered in Medicare certified hospitals. Services provided in facilities that are

not t\edlure :emhed are not covered by Medicare.

‘CMS Publcation 6, Coverage Issues Manual, Section 35-22.

.'.'iil“rﬁl,(
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Variable Hel

iF PBP Data Entry System - Section B-1, Contract 20293, Plan 801, Segment 0

CN7Ss
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File Help
<cPrevious | Next> | Exit (Valicate) | Exit (No Validste) || GoTo: | #1a loatiert HoaptatAcute - B3ve 1 ~l
CUCK FOR DESCRIPTION OF SGIFITI Select fyp= of benefit for Non-Medicare Covered sisy.
3 2 | Mandstory
Do you offer any Mandatory or Optional Supplemental Benefits? ‘1,- Ogtional
" Yes . -
L)
Salect enhancad banefis.
I~ Adddcnal Days
I~ [ Noe-Medicare Covered Siay Do you offer any Mandatory or Optional Supplemental Benefits?
I~ Upgrades
Instructions:
Salect typs of benefi for
Select Yes if you offer any Mandatory or Optional Supplemental benefits for this service category. Select Ho if you do not offer any Mandatory or Optional
" Maacstoey Supplemental benefits for this service category.
~ O
Note:
L i pabon If you offer enh benefis for this gory that do not appear in the kst of enhanced benefits provided in PBP for this category, select No and enter the
" Yea {enhanced benefi(s) in the Notes section. In addstion, for each enhanced benefit you describe in the Notes ) desi if the enh d fitisa
T No, indicate nu: Mandatory or Optional Supplemental benefit, [NOTE The information provided for this field is used to create sentences in the Summary of Benefits. Please
i}l refer to the POP/SE Crosswalk for further details.)
Indicate Addiionsl D

PBP_B1A_BENDESC_YN
Select F1 or right-
click on the
variable to get
Variable Help. A
pop-up screen will

appear.

Wi 2 3
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On-Screen Labels

File Help

<<Previous | Next>> | Exit (Validate) | Exit (NoValidate) | GoTo: [ ey

CLICK FOR DESCRIPTION OF BENEFIT|

ifyour plan offers in-network coverage such as throughwialk-in |
clinics or urgent care clinics during regular hours or after hours,
then this benefitshould be included in this category.

If costsharing for this benefit is not the same as primary care, =

reflect the cost sharing in the range.

Maximum Plan Benefit Coverage is not applicable for this
Service Category.

Is there a service-specific Maximum Enrollee Out-of-Pocket Cost?

Is there an enrollee Coinsurance?

" Yes
>

percentage for Medicare-covered Benefits:

On-screen
labels

percentage for Medicare-covered Benefits:

.
I

Is there an enrollee Deductible?

" No " No
Indicate Maximum Enrollee Out-of-Pocket Cost amount: Indicate Deductible Amount:

|

Select the Maximum Enrollee Out-of-Pocket Cost periodicity:

Is there an enrollee Copayment?

(" Every three years
(" Every two years

(" Every year

(" Every six months
(" Every three months

(" Other, describe

" Yes
" No

Indicate Minimum Copayment amount per visit for Medicare-covered Benefits:

Indicate Maximum Copayment amount per visit for Medicare-covered Benefits:




General Help: Provides PBP system
help regarding how to use & maintain
the software.

System Help

About Help: lIdentifies software
information (e.g., Version), as
well as the Installation Directory

Corterts | inde | Search |

!:‘ Configure PEP to Opara »
Share PEP wth Users o

ﬂQS(wsTn&nﬂeteﬂ
7 @ View Repats 1
& @ Updae Plan infomation,
&l 3 View/Reset Open Plans,
5 @ View/Resst Logged b |
] Q View My System Informa|
7 @ View the History of Actiy)
& @ Vewths Staus of my D
& () Pedom Dtz Bty |
z]DazEmySaw\"‘
2] Begin Data Ertry
@ @ 508 Comphance
(2) Radio Bumarss (Pick
gmsmmdc‘
?] Tecoanes |
12) Mhitiple Select Lit |
[2) Prirt Sereen !
(2) Bt Wth and W
|2] Step-Upa (Optonal
2] Mandatory/Opticral

w @ Notes -

PR T '
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About PBP =T
HPMS Link
HPMS Plan Bids Start Page (from home page navigate to Plan Bids, Bid Submission, Contract Year 2011)
Data Entry Screen
http://32.90.191.19/hpms/secure/home.asp
Previous Next
The Data Entry screen typically consists of the following = f| [ SyetemFile \
components: PBP Version ID: 2011.82
PBP Version Date: 04/10/2010
Title Bar. Displays the PBP function Data
Entry, the Section and Category Number, the PBP Dictionary Date: 041102010
Contract Number, the Plan number, and the PEP Plans Date: 0510512009
Segment numbe
J . » ' ) SB MDB Version: 201182
Menu Bar. Displays the list of functions that = I
can be parformed on the Data Entry window OMB Clesrance

Each of these functions may contain additional
options, which can be displayed by clicking on
the Menu Bar item (i.2., Print is avadable from
the File menu item; Category Description;
General Help, and About PBP are available from

According to the Paperwork Reduction Act of 1995, no one has to respond to a collection of
information unless it displays a valid OMB control number. The valid OMB control number for
this information collection is 0938-0763. This has an date of
11/30/2008. The time required to complete this information collection is estimated to average 3
hours per response, including the time to review instructions, search existing data resources,
gather the data needed, and complete and review the information collection. [f you have any

the Help menu item) | comments concerning the accuracy of the time estimate(s), or suggestions for improving this
3 5 = form, please wirite to CMS, 7500 Security Boulevard, N2-14-26, Baltimore, Maryland 21244-
Data Entry Toolbar, Providas the various Data || | 1850 orto the Office of Information and Regulatory Affairs, Office of Management and Budget,

Washington, D.C. 20503.

Entry functions. The functions available are
Previous Tab, Mext Tab, Exit (Validate) and Exit
{No Validate)

Navigation Bar. Displays the screen labels and
associated screen labels in a dropdown menu

Ilcare ron cwitrh hatwacn erracnc i/ calartina
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Data Edit Rules

@ PBP Data Entry System - Section RX, Contract Z0775, Plan 001, Segment 0

File Help

<<Previous | Next>> | Exit (Validate) | Exit (No Validate) | GoTo: | Generl Locaton/Supply ~|
HolddmnthoCTRLkuyonymrkcyboardwlﬂoadecﬁngﬂn Enter number of days for:

coverage options wi MOUSE. After selecting ALL of your

opuonsreleaselhe key on your keyboard, 1-Month 3-Month  Other Day

: In-Network Retail Pharmacy [ l l
mmaw e) Data Edit Rules
In
In-Network Retail Pha s acithn b In-Network Preferred Retail Pharmacy | explain errors in
data entry. Click OK

In-Network Retai Phamlacy other day supply
In-Network Prefered Retail Phamacy - one month sup 1o raturn to data
entry.

ply
in-Network Prefemed Retail Phamacy - three month supply In-Network Non-Preferred Retail Pharmacy | [ L~
In-Network Prefered Retail Phamacy - other day supply
In-Network Non-Prefemred Retail Phamacy - one month supply
In-Network Non-Prefered Retail Phamacy -three month supply  Qut-of-Network Pharmacy
In- Network Nonrefened Retall Phama -other day supp

Outof Network Phatmacy - other day supply

Mail Order Phamacy - one month supply

Mail Order Phamacy - three month supply

Mail Order Phamacy - other day supply

Mail Order Preferred Pharmacy - one month supply

Mail Order Prefemred Phamacy - three month supply
Mail Order Preferred Phamacy - other day supply

Mail Order Non-Prefered Phamacy - one month supply
Mail Order Non-Prefemed Phamacy - three month supply
Mall Order Non-Prefered Phamacy - other day supply
Long Term Care Phamacy - one month supply

\ ForItem "Select all Location/supply amount(s) that apply:' In-Network
@7 Pharmacy cannot be selected as a location if it is not specified as 2
network component.

'...gjl\'qu' 2

CN7Ss
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Exit Validation

PBP Data Enltry System - Section RX, Contract ZO775, Plan 001, Segment 0

Eile  Help

<<Previous | Nexts> [[Exit (Velidste) | Exit (NoValidste) | GoTo: | General Location/Spnly ~]
Held downthe CTRL e Enter number of days for.
c"&‘}“%se frseidermedarig sk
options releaue the key on your keyboard. 1-Month 3-Morth  Other Day
In-Network Retail Pharmacy | | |

Select all Location/supply amount(s) that apply:
In-Netwark Retai Phamacy - one month supply

In-Network Betad Phamacy - thees moekh supply in-Neswork Prefs Ph Y | | |
In-Network Retal Pharmacy - cther day supply

In-Network Prefered Retal Phamacy cther day ﬂ.po'y
In-Netwok Non-Prefemed Retai Phamacy - ons menth supoly
In-Network Non-Preferad Retal Phammacy - three morth supply
In-Netwask Non- %!mo Retad Phamacy - other day supy

Resvome m.uud QUESTION. Do you dwoe the m&cndsﬁmd Pa‘ 0 Mdble amourt?
: Response requred. QUESTION: Indcate the Out-of-Network cost shanng structure for this plan:
Resporne requied. QUESTION: Enter numbar of days for in-Network Prefemed Retal Phamacy three month supp

Ot of Network Phamacy cther day sqaa\/
Mad Order Phamacy - one month supply

. ; = o : Rasponse requred. QUESTION: Enter number of days for Out-of-Network Phamnacy ona month supply:
L‘: g: ﬁmw _:':; x’mh ”M, _ Since In-Mletwodk Non-Prefered Retal Phamacy was specfied 33 3 network componert, at least ane location mus
Mad Order Prefamed Phammacy - cne month supply . Plarss MUST include s one-month supply location for In-Netwodk Ratal Phamacy or In-Network Prefesed/Non-Pred

5 : Plars MUST include the Long Tesm Care Phamacy location. QUESTION: Describe the components of your netwe
e oy awe il mppY Plerss MUST include the Long Teen Care Phamacy locaton. GUESTION. Seiect al Locationy/eupply smountis) the
Mad Order Non-Prefemed Phamacy - one manth supply
Mad Order Non-Prefamed Phamacy - three month supply
Mad Order Non-Prefemed Phamacy - cther day supply
Long Teen Cars Phamacy - one month supply

Selected Error

ERROR: Response requred
UESTION: Doas this plan offer national prescription coverage?
SCREEN: Madicare Rx General 2

Return to
Data Entry

Go To Screen'Wih

Eeror Print&srors Continue |

You must resolve all Errors before the PBP will mark the category as
“Completed.” Y

K, %
You need not resolve all Warnings to have a category marked “Completed.” _;*
3
2
%
CA7Ss 3
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Year-to-Year Plan Copy

« Allows you to copy benefits data from previous year

* Requires previous year data (PBP2010.mdb) to be
available
- Previous year’ s .mdb data file must be located in
2010 or 2011 folder
- The following message will appear if your prior year
plan data is NOT available

CN7S
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Year-to-Year Plan Copy

5l PBP Management Screen
Eile I Actions | Preferences Help
I: §e Copy Plan b; SB Report = H Plan Maintenance . User Maintenance
st Copy Plan (from Previous Year)
Iz:j' Import/Export _'_I
— —] Reports
A Update Plan Information = | ‘ | Sl ;] Enter Dz
Upload : : —  for Sectin
mco3 A Completed A
00 Plan Maintenance mco3 A Completed
00 User Maintenance mco3 A Completed =
—Step 3: SectionB
Service Category | Status - T
1 patiet psSpifa = CEs complete for Sectian
|02: Skilled Nursing Facility (SNF) New = B
< [»
— Step4: SectionC —Step 5: SectionD | — Step 6: Medicare Rx Drugs
SectionC - New | SectionD - New | | ’ Section Rx - New
| |
—Step 7: Upload
4 irlip!oad I
Ready

CN7s
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Year-to-Year Plan Copy

The following message will appear if your prior year
plan data is available

Message —— - - [ = |

f ™~ ) Note: The PBP2010.MDB data file from 2010 has been detected in the
‘€ following location:

E:\PBP2010.MDB

This is the data file that will be used to copy 2010 data from. If you wish
to use a different data file from 2010 then you should replace the data
file in this folder with the PBP2010.MDB file that you want to copy from.
OK to continue?

OK | Cancel I

« User can only copy one plan to one plan at a time

« NOTE: Copy will overwrite any data entry in the ~
current year (2011) for the selected plan 4

CN7S
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Year-to-Year Plan Copy

[ Select Source Plan (from previous year) and Destination Plan (in current year) ]

Table 3-9
¥ PEP Management Sciven il . - N ' =10l x|
Fite Action: Frelerencer Habp
: Bl Ext | 3 CopyFlan | U Data/Mistory Report O SB Report | B Flan Maintenance % User Martenance
~Step 1: Sedect a Contract Number
|Z0001 - Test Plan =]
"~ Step 2; SectionA
| 1 =
Plan ID | Plan Name S User 0 | Status Entes Data
' | Segment pen | . fou
| 029 PFFS MA-PD A EA A
!030 M P8P (Previous Year) Plan Copy
032 —Siep1; Select Soarce Flan (from previous year) and Destnation Flan fn cunent yex)
# lPIan jSub.ls ]Narne Z_I SII ISM: INune ~l
Step3: g 20000003000 Mew FFFS Ma-Oay K = 2 Z0XH0-0A2000 Mew Hahonal PACE MAFD 4
Servic 1% Z0O001-004.000 MNew FFFS M&:Onk L 3 Z0000-042000 Mew Nahonal PACE MAFD §
20 Z0003-001-000 A Cempkls Malt's RFE PSO Ma-PD SS To 4 Z0020-094-000  Mew Nahonal PACE MAFD (
21 Z0000040.000 MNational PACE MAPD H 5 Z0OX0045000 Mew National PACE MAFD [
} 02 Sk |22 Z0000-042-000 Mew Nahonal PACE Ma-FD A 6 Z0000-06-000  Mew Nahonal PACE MAFD
: 23 Z0000043000 Mew Mational PACE MAFPD B 7 ZOXD-047.000 Mew Natonal PACE MAFD F
03: Co ?1 ZNMN44-0N. New Nalinnal PATF m..fT r _r'.l R | ZOMN-NARN Bleaw Hatinnal PACF uﬁpn_rr:'
4 » < >
S o o o T T e o e
| Flans can onky be copied when the previous yexr and curent pear Digarization/Plan types are the same.
— Go Copy I
Step 7: | Close
1» U ptoan I
1
Ready 5 ’
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Year-to-Year Plan Copy

Message

[/ ~ ) Are you sure you want to copy data from the Previous year to the
‘€Y' Current year for the selected plan?

Note: The following sections (if applicable) WILL NOT BE COPIED:

Section C
Section D

Section Rx
Actuarially Equivalent Standard(not copied)

Basic Alternative(not copied)
Enhanced Alternative(not copied)

Note: this will overwrite your existing Current year data for the selected

plan.

OK Cancel

« Some data will not be copied because of software
changes in the current year

Click on OK to continue
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Year-to-Year Plan Copy

 After you click on OK, the system will prompt you to
confirm

Message

' '~ \ Once again, are you sure you want to copy data from the Previous year
€W to the Current year for the selected plan?

Note: this will overwrite your Current year data for the selected plan.

oK Cancel

=)

« System will display sections = Y== —
being copied, then a @ cor oo
message will appear when |
the Copy is complete ok |

CN7S
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Year-to-Year Plan Copy

PBP Management Screen Q@@

File Actions Preferences Help

_ﬂ_ Exit | 3y CopyPlan | g DatafHistory Report 2§ SBReport | B Plan Maintenance % User Maintenance

Step 1: Select a Contract Number
Z0775 - HMO MA-PD SS v

[~ Step2: SectionA

Plan ID | Plan Name Segment | User Open | Status

;001 éNancy's HMO MA-PD SS | . A Completed
801 Nancy's HHO MA-PD SS

PBP sections that
copied will show a

Step 3: SectionB Status change.

Service Category Status

501: Inpatient Hospital Services - for Section
02: Skilled Nursing Facility (SNF) ‘ New = B
« K
. Step4: SectionC Step5: SectionD ~Step b: Medicare RxDrugs
Section C- New I SectionD -New SectionRx-New
Step 7: Upload
' ;Il_hfn.ui | '..g:l\'lrﬁ z
& :
Ready v
:
]
(&, A %
o
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Year-to-Year Plan Copy

Copy tip: If you have a ‘representative’ plan in
2010 that you want to use for multiple 2011 plans,
copy the 2010 plan, then use the regular Plan Copy
(within year) to populate multiple plans, and make
any necessary changes.



Basic PBP 2011 Data Entry
and Functionality —

Section A
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Section A

General Plan information
* Most fields entered in HPMS

- Downloaded into PBP (Read-only variables)
« Limited data entry for MA and MA-PD plans

« All plan types must Exit with Validation to go on and
complete other sections

& 5
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Section A

« Some fields impact data entry in other PBP sections, and
Summary of Benefits (SB) sentences. For example:

Plan type
- Sections B, C, D; SB
Network indicator
- Sections C & D; SB
Enrollee Type (Part A and Part B; Part B Only)
- Section B: Inpatient Hospital & SNF; SB
Special Needs Plan (SNP) information
- SB

* Refer to PBP Data Entry Matrix in CY 2011 Bid

Submission User’s Manual
C7s
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Section A

Go to Examples
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Section A — HPMS Data Updates

Changes to HPMS Organization/Plan data MUST be
made in HPMS

« HPMS data CANNOT be modified in PBP — User
MUST Download Updated data

« HPMS Data MUST be Updated Manually in BPT
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Section A — HPMS Data Updates

Changes to HPMS Organization/Plan data
« Contract Management Module data changes™
- Organization Marketing Name

. Contract Service Area
- Organization Web Addresses

*All other fields may only be edited by CMS. Please contact
your Central Office plan/account manager if these fields
must be modified
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Section A — HPMS Data Updates

« Bid Submission Module (Manage Plans)

Continued

CN7S

TONTIR S MPEICARY & SONCRD s

- Add/Delete Plans & Segments (including Employer

Plans)

- Plan Type (HMO with POS Only)
- Plan Name & Plan Geographic Name (& Segment

Name)

- Plan Service Area
- Customer Service Contact Information



Section A — HPMS Data Updates:
PBP — Update Plan Information

! PBP Management Screen

File | Actions Preferences Help

i Copy Plan aintenance %, User Maintenance
Import/Export

~SK  Reports » k| Select “Update

E 2 Plan Information”

—6t  Upload i from the Actions

Plan Maintenance
User Maintenance

Open | Status

A Completed

Enter Data for
Section A

— Step 3: SectionB

|
I Service Category | Status - EnterDatafor ||
| patie pspita omplete Section B |
02: Skilled Nursing Facility [SNF) Incomplete
03: Comprehensive Outpatient Rehabilitation Facility ([CORF) Completed |~

—Step 4: SectionC Step 5: SectionD
SectionC - Incomplete I ( SectionD - Incomplete

Step 6: Medicare RxDrugs
J ( Section BRx - Incomplete |

—Step 7: Upload

4 Upload | < SERVICRS
3
Ready . .
&
~
2
g
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Section A — HPMS Data Updates:
PBP — Update Plan Information

Upon completion of plan information updates in
HPMS, a Zip file called UPDATPBP2011_date/

time.ZIP is created

 You are required to save the new
UPDATPBP2011_date/time.ZIP file to the directory
where you installed the PBP2011 software

TONTIR S MPEICARY & SONCRD s
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Return to PBP Mgt Screen.
Select OK to complete the
update.

Section A — HPMS Data Updates:
PBP — Update Plan Information

x

\?/ Would you like to complete the update of your HPMS Plan information?

i Cancel |

A message will confirm that
your local databases have
been updated to match HPMS;

click on OK.

A Warning message will
appear if the HPMS update file

was not found.

CN7Ss

TANTIR S MPEICARY & MVNCAD v s

. i ) Your local PBP databases have been updated to match the information you specified on

HPMS.,

X|

. u'!g

, _| Your UPDATPBP2010.ZIP file was not found. Please verify the
‘S@? UPDATPBP2010.ZIP is located in the installation directory (E:\)

Warning
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Basic PBP 2011 Data Entry
and Functionality —
Section B
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Section B

* Plan-specific Benefits Information

« 18* Service Categories
* 52 Subcategories

Medicare covered benefits

Enhanced benefits

- Mandatory and Optional Supplemental benefits covered by
the plan, but not by Medicare

*B-20: Outpatient Prescription Drugs
ONLY for Cost contracts NOT offering Medicare Part D benefit

CN7S
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Section B — ‘Big 8’ Category
uestions

Enhanced (Mandatory or Optional
Supplemental) benefits

2.  Maximum Plan Benefit Coverage (for non-
Medicare benefits only)

3. Maximum Enrollee Out-of-Pocket costs

4. Coinsurance (for Medicare and enhanced
benefits)

Single amount
Min/Max range

. Intervals ? A
(PNTIVL S MOEICARY § VRO v ey ﬂt{"""-'” 48



Section B — ‘Big 8’ Category
Questions

Deductible

6. Co-payments (for Medicare and enhanced benefits;
separate office visit co-pay)

Single amount
Min/Max range
Intervals

7. Authorization
8. Referral
(Optional) Notes
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Section B — Cost Share Example

Go to Examples
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Basic PBP 2011 Data Entry
and Functionality —
Section C
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Section C

« QOut-of-Network (OON) benefits
* Point of Service (POS) Option
 Visitor/Travel Program (V/T) - U.S.

See Plan Data Entry matrix in CY 2011 Bid
Submission User’s Manual for PBP sections
available by plan type

. GERVICH
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 OON service categories

CN7S
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Section C — Out-of-Network

. PPO and ‘Full Network’” PFFS plans must offer same
benefits In-Network and Out-of-Network

- All other plan types that cover OON benefits (i.e.,
‘Partial Network” PFFS) may subset benefits using

Category picklist



Section C — Point of Service

Type of benefit

- Mandatory or Optional Supplemental
Select service categories for POS
Coverage Limit
Enrollee Out-of-Pocket Cost Limit
Deductible
Authorization

Referral

CN7S
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Section C - Visitor/Travel

Type of benefit
- U.S. (Mandatory or Optional Supplemental)

Coverage Limit

Authorization

Referral
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Section C — Cost Share Structure

* |npatient Hospital
« Skilled Nursing Facility

- Coinsurance / Co-payment options:
- Medicare-defined costs
- Single amount (per stay)

- Intervals with varying costs

- Deductible
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Section C — Cost Share Structure

* Qutpatient Services (1-15 groups)

- Group together categories that have the same cost
shares

. Coinsurance / Co-payment

- Min/Max range

- Deductible
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Section C — Cost Share Example

Go to Example

Ciy
LA
& 3
A
X
-~
v,
.,.\9‘
TONTIR S MPEICARY & SONCRD s -
l'v"-f.ﬂ,l 58



Basic PBP 2011 Data Entry
and Functionality —
Section D

L SEMVICY
,p'"'g oy ¢

& %
:
Ccrs | {(c
CONTIRS for MEEICARE # MSNCRD (nvoxes 10'4‘"”0 59



Section D — Plan Level Costs

Deductible
« Maximum Enrollee Out-of-Pocket Cost

« Maximum Benefit Coverage
- applies to Non-Medicare benefits only

 Plan Premium Only Cost plans
: : (all other plans
* Premium Reduction enter in MA-BPT)

« Balance Billing (PFFS plans only)
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Section D — Plan Level Costs

« Plan-level Deductible: indicate service categories
iIncluded

- Screens based on Plan type and Network
indicator
- Combined (In-Network and OON)
 In-Network
- Out-of-Network

- General (Non-Network)
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Section D — Plan Level Costs

* Plan-level Maximum Enrollee Out-of-Pocket Cost:
indicate service categories EXCLUDED

- Screens based on Plan type and Network
indicator
- Combined (In-Network and OON)
 In-Network
- Out-of-Network

- General (Non-Network)
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Section D — Cost Share Example

Go to Example
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Section D — Opt Supp Packages

* Plan can create Optional Supplemental benefit
packages

- Enter pkg. premium and select categories

* For 9 categories, plan can enter data (similar to
Section B screens)

- Can COPY data from Section B category and make
necessary changes for variation (Step-up) in benefit
(e.g., 2 visits vs. 1 visit)

- Out-of-Network data entry (similar to Section C-OON
Group screens) available only for PPO’ s and othgkue.

plans with OON benefits >
CN7s C
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Basic PBP 2011 Data Entry
and Functionality —
Section Rx
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Section D — Opt Supp Packages

* 4 Part D coverage types:
- Defined Standard — minimal data entry
- Actuarially Equivalent — moderate data entry
- Basic Alternative — detailed data entry

- Enhanced Alternative — defailed data entry

 Only one Part D coverage type may be defined per
plan
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* Required Data Entry:
- Type of drug benefit

Rx General Screen 1

- Number of Tiers (except Defined Std.)
- Basic plan (Enhanced Alt. only)

- Components of Pharmacy Network

- The locations selected here must agree with the
locations selected on the Tier Locations Screen(s) or
the General Location/Supply Screen

- Quantity Limits
- Prior Authorization

CN7S
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Rx General Screen 2

* Required Data Entry:
- OTCs under Utilization Mgt Program
- Limited Access

- Free first fill (Basic and Enhanced Alt. only)
- Partial prescriptions

- National prescription coverage
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Part D Benefit Data Entry Table

v Equivalent Alternatlve Alternatlve

Deductible

Excluded drug
coverage
Reduced Part D
Cost Sharing
Pre-ICL
Coinsurance
Initial Coverage
Limit (ICL)

Gap Coverage

Annual Out-of-
Pocket Cost
Threshold

Cost Sharing
Beyond Threshold
Locations / Supply

Medlcare deflned

N/A

N/A
Medicare-defined
Medicare-defined

N/A

Medicare-defined

Medicare-defined

\/

Medicare-defined

N/A
N/A
Medicare-defined

N/A

Medicare-defined

\/

\/ if no tiers

N/A

N/A

\/
\/

N/A

Medicare-defined

\/

\/ if no tiers

2 2 =<

\/

Medicare-defined

\/

\/ if no tiers

« SERVICRy
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* Plan may describe up to 6 Tiers

* Plans should enter the Tier data in ascending order
by cost share (e.g. Tier 1 should be lowest cost
drugs, Tier 2 next lowest cost, ...and last Tier should
be highest cost drugs)

« Tier number auto-generated

» Use Tier Copy function to copy Tier type, label,
locations and days supply from Tier to Tier (in the
Pre-ICL phase) if attributes are same across tiers

* Pre-ICL Tier Type, Label and Location attributes are

pre-populated across the benefit (i.e., Gap, {

RIS Catastrophic)
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« Tier Type screen
- Tier Drug Type(s)
- Tier Includes: Part D drugs and/or Excluded drugs
- Injectable drugs only Tier
. Specialty drug Tier
- Exceptions Tier
« Tier Label screen

- Tier label: Allowable selections based
on drug tier type data entry
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 Tier Location screen

Select Location(s) that apply for this Tier
Enter Supply amount(s) for each location

Plan MUST offer
- At least one In-Network location

— Either Retail Pharmacy OR Preferred/Non-
Preferred Retail Pharmacy

» These are mutually exclusive
 Out-of-Network Pharmacy
- Long-Term Care Pharmacy

CN7S
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Tier Cost Share

 Indicate type of cost sharing structure for
the Tier

- Coinsurance

- Co-payment

- Greater of Coinsurance and Co-payment
- Lesser of Coinsurance and Co-payment

(only one type of cost sharing per Tier)
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Tier Cost Share (Continued)

« Tier Coinsurance screen
- Enter Coinsurance percentage for selected location /
supply
« Tier Co-payment screen

- Enter Copayment amount for selected location /
supply
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Rx Section - Example

Go to Example
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Key Software Features
to Complete the PBP
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Key Software Features

File Backups
« Copy Plan (within year)
* Plan Maintenance
 PBP Reports

« SB Crosswalk

« Upload Plan(s)

See PBP System Help and Bid User Manual for more
info on the software features
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PBP File Backups

« PBP provides Archive folder in PBP
Installation directory

« Automatically stores backup of every upload
and update file

« Backup files important for security, historical
reference and to aid in root cause analysis of
errors
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Copy Plan (within year)

* Click on ACTIONS in the menu bar. Then, select the
Copy Plan option from the drop down menu

Or:
e Click on the <COPY PLAN> button in the tool bar

* Note: Only the applicable, similar sections will be
copied. The copy functionality will not overwrite
basic properties of the plan (e.g., if you copy an MA-
PD to an MA, it will only copy the MA data and will
NOT convert the plan to an MA-PD).
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Copy Plan (Within Year)

PBP Copy Plan

L LODY PILST 7 SIERRIR

—Step 1: Select Source Plan and Destination Plan(s)

A Completed } £

A Completed
A Completed
A Completed 5

0022 005

Z0005 029 000 ACompleted - Z
20022 005 001 ACompleted 20022 006
e Z 007
o

A Completed
New
A Completed

888

000

000 -
20086 005 000 A Completed 4 20096

000

000

000

1
|
[
i
i

Incomplete

000
000
000
000

—Step 2: Select Copy Type

Select the Source
and Destination
plans.

™ Section A —

[V SectionB

01: Inpatient Hospital Services

02: Skilled Nursing Facility (SNF)

f 03: Comprehensive Outpatient Rehabilitation Facility (CORF)
04: Emergency Care/Urgently Needed Services

| 05: Partial Hospitalization

06: Home Health

07: Health Care Professional Services

SectionC: [~ Qut-Of-Network I~ Pc
™ Visitor/Travel - U.S.

[~ Section D
[~ Section Rx

Select what you
are copying.

—Step 3: Assign Copied Plans to User(s)

' Assign all target plans to a specific user  |test
(" Assign each target plan to the source plan user
(" Keep the currently assigned user for each target plan

Progress: |

—Step 4: Click to Copy —

Assign plans to
users.

Go Copy | ‘

Close

CN7Ss
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Plan Maintenance

* Reset Open Plan(s)

This function is especially useful when abnormal
termination of PBP occurs (e.g., power failure, system
lockup)
- When PBP is restarted, a user cannot access any plans
marked as Open: (* = open plan)

— these plans must be reset by Super User before
data entry can continue

—Step2: SectionA

Plan ID ‘ Plan Name ‘ Segment # ’ User ‘ Open ‘ Status

Sunrise Plan * Incomplete

|002 Sunrise Plus Plan 2 PBP A Completed

< ‘ ‘ ' ' ‘ | B

CN7S
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Plan Maintenance

Click on ACTIONS in the menu bar. Then, select the Plan Maintenance option from the drop down

menu.
Or:

Click on the <Plan Maintenance> button in the tool bar.

CN7Ss
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PBP Plan Maintenance

Contract/Plan
1D

Z5043002000
Z5043003000
Z5043004000
Z5181001000
25325001000

Plan Name

MSA Demo MA-Only B
MSA Demo MA-Only C
MSA Demo MA-Only D

MSA MA-Only A

HMO MA-Only A

Susan's RFB Local PPO MA ..

Open

be reset.

Z5505004001 mco3 HMO MA-PD B EA

25505004002 HMO MA-PD B EA No

Z5505004003 HMO MA-PD B EA No

Z5505004004 HMO MA-PD B EA No

Z5505004005 HMO MA-PD B EA No

25505005000 HMO MA-Only C No

Z5505006000 HMO MA-Only D No

S Reset Open
s) | mco3 | Plan(s) D—

\

Click on Reset Open
Plan(s) button.

Highlight open plan to

"..gil\'qu' o
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PBP Data/History Reports

Click on Data/History Report.

s PBP Management Screen *7 (=R

wl:'z _.'-:_»c-u', Preferences  Hely —
B Exit = Copy Plan | Q8 Data/History Report g SB Report | T Plan Masintenance & User Maintenance
Step 1: Sel. T —— — ——— ~ 1
[20596 ~ Bonnal [ BP Data and History Report —a i

Step2: S Step 1: Select Plan(s)

| ZD596001000 'mco3
Z0596002000 |mco3

Contract/Plan | fssgned | o0, = bl Section A | Section B | Section C | Section D | Section Rx
Date Upload

20522010000 | | No No [No No [No [n/a

20522011000 No No INo o o N/A

20522012000 | |No No [No No [No No

| 0372672010 | No

—Step 2: Select Section(s)
I~ Section A
[T SectionB

—Step 4: Sectiof

Click on Generate
Data Report.

Generste Data Report

I~ Section A - Notes
I~ Section B - Notes
I~ Section C - Notes
I~ Section D - Notes
I~ Section Rx - Notes.

Check All

red Report/Action

Generate History

Or Report

Select Additional Events:
] I Import ™ Plan Update

Report Progress:

I~ Export [T Plan Upload

Highlight plan(s), and
select the sections
and categories to
display in the report.

Clear History for |
Or Selected Pizns
Close

]  SERVICRy o
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PLAN BENEFIT PACKAGE (PBP) DATA ENTRY SYSTEM DATA REPORT

Enrollee must receive Authorization from one  : None
or more of the following:

Is a referral required for Inpatient Hospital - No
Acute Services?

Do you offer any Mandatory or Optional No
Supplemental Benefits?

Is there a service-specific Maximum Enrollee  No
Out-of-Pocket Cost?

Is there an enrollee Coinsurance? Yes

Do you charge the Medicare-defined cost Yes
shares?

Is there an enrollee Deductible?

PBP Data Report

[ PBP Data Report =o x|
File

Fis) | =) Print.... 00 %4 =l | =N EZED | %) Backward () Fowad | P

g T PRI 2 3 PRI S 6 o o [

CN7Ss

(INTIRN S MOEICARY & MVNCAD ey

*The Data Report
displays the data that
have been entered for
a Section(s) or Service
Category(ies). Only
the questions that you
responded to will
display in the data
report. Disabled
questions will not be
included in the report.
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¥ PBP History Report
Eile

G| (D[22 E 2| o M

HISTORY REPORT FOR Contract
PLAN 801, SEGMENT 000
SECTION A

SECTION A

SECTION A

SECTION A

[ O 12

:“ M 'fj I1/‘| ‘ ) Backward ¥ Forward ‘ o

R R R N R N R

PLAN BENEFIT PACKAGE (PBP) DATA ENTRY SYSTEM HISTORY REPORT

Data Entry began BY mco3 ON 3/20/2010
2:58:50 PM

Data Entry ended BY mco3 ON 3/20/2010
2:59:04 PM
Data Entry began BY mco3 ON 3/21/2010
9:38:23 AM

Data Entry ended BY mco3 ON 3/21/2010
9:38:32 AM

PBP History Report

CN7Ss

TANTIR S MPEICARY & MVNCAD v s

The History Report
shows what data was
entered, the date and
time it was entered, and

who completed the data
entry.
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Summary of Benefits Report

« Summary of Benefits (SB)
- Introduction + Plan sentences

SB Report in PBP

- Select All, or select one or more SB categories
Plan sentences generated from data entered in SB-related
variables
SB Categories linked to PBP subcategories

- See Bid Submission User’s Manual for PBP-SB category list

PBP-SB Crosswalk contains logic used to generate SB
sentences

Certain SB sentences displayed on CMS websites (I\/IOC &
MPDPF) s,

CN7S
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Summary of Benefits Report

2 7o et s =2

>y
File Actions SPTefETENCE: . rep

: §l Exit | = CopyPlan = @ Data/History Report 23 SB Reportmﬁn Maintenance % User Maintenance

ET Click onthe SB

Report button, or

02: Skilled Nursing Facility (SNF)

2] ‘ Select All I

[ Step4: SectionC
SectionC - New | |

Generate SB Report |

—Step 7: Upload
& Upload I

Report Status:

Ready

CN7s

TANTINS v MPEICARY & MVOVCAD (v

on Actions,
I : - — - Reports, Summary
T 3 tract Number — = -
];e:; S::,::t :(:)nw SS PBP Summary of Benefits SN — of Benefits Report
‘ : from the Menu Bar.
~Step2: Section A —Step 1: Select One or More Categories
i i | Introduction - =
Plan ID | Plan Name 1 - Premium and Other Important information i 2
: 2 - Doctor and Hospital Choige ‘__l Select the
| 00 ocal PPO MA-PD G 3 - Inpatient Hospital Care S A categories.
' 4 - Inpatient Mental Health Care
»002 !chdPPOWDOBA 5 - Skiled Nursing Faciity (SNF)
003 Local PPO MA-PD P EA 6 - Home Health Care
\ - 7 - Hospice
gig?noﬁge Srrz?;a ~ Generate the
~Step 3: Section B % ;
10 - Podiatry Services 8 report.
Service Category 11 - Outpatient Mental Heatth Care
= 12 - Outpatient Substance Abuse Care Data
A P R 13 - Outpatient Services/Surgery T 5;'*"" Once you have

| generated the

report, you can
either click to view
the Introduction or
the SB.
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Summary of Benefits Report

Introduction

Introduction to the Summary of Benefits Report
for MA-PD A/B DS (PPO)
January 1,2011 -December 31,2011
REGION2

Thank you for your mterest m MA-PD A/B DS (PPO). Our plan is offerad by SACRO-24 Local PPO. 2 Medicare
Advantage Preferred Provider Organization (PPO). This Summary of Benefits tells you some features of our plan. It
doesn't list every service that we cover or list every limitation or exclusion. To get a complete list of our benefits,
please call MA-PD A/B DS (PPO) and ask for the "Evidence of Coverage".

YOU HAVE CHOICESIN YOUR HEALTH CARE

As a Medicare beneficiary, you can choose from different Medicare options. One option s the Origmal
(fee-for-service) Medicare Plan. Another option 1s 2 Medicare health plan, like MA-PD A/'B DS (PPO). You may
have other options too. You make the choice. No matter what you decide, you are still m the Medicare Program.

You may be able to jom or leave 2 plan only at certam times. Please call MA-PD A/B DS (PPO) at the number listed
at the end of this mtroduction or 1-800-MEDICARE (1-800-633-4227) for more mformation. TTY, TDD users should
call 1-877-486-2048. You can call this number 24 hours 2 day. 7 days 2 week.

HOW CANICOMPARE MY OPTIONS?

You can compars MA-PD A'B DS (PPO) and the Origmal Medicare Plan using this Summary of Benefits. The charts
i this booklet list some important health benefits. For each benefit, you can see what our plan covers and what the

Origimal Medicare Plan covers. wSERVICRy '

of WEALT ”
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Original Medicare and Plan Sentences

Summary of Benefits Report

Summary of Benefits Report
for Contract H5596, Plan 002

Benefit Category Original Medicare MA-PD A/BDS (PPO)
OUTPATIENT CARE
8 - Doctor Office Visits e
20% coinsurance In-Network
$10 copay for each primary

9-Chiropractic Services

care doctor visit for
Medicare-covered benefits.

S20 copay for eachin-area,
network urgent care
Medicare-covered visit

$25 copay for each specialist
visitfor Medicare-covered

benefits.
Routine care not covered In-Network
20% coinsurance for manual S$15copay for each
manipulation ofthe spineto comect Medicare-covered visit

subluxation (a displacement or
misalignment ofajointor body part) if
you getitfroma chiropractor or other
qualified providers.
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Summary of Benefits Crosswalk

* Purpose: Guide for understanding how sentences
are generated

CN7S

TONTIR S MPEICARY & SONCRD s

- Organized by SB category and sentence

- Provides step-by-step data entry (variables and
values) that generate SB sentences

- Displays variations in sentence wording based on
differences in data entry



Summary of Benefits Crosswalk

PBP Question

PBP Answer

SB/MOC Sentence

ALL PLANS EXCEPT Exclusive

amount for Medicare-covered
benefits

Dual Eligible SNP
B-7a | Is there an enrollee Coinsurance? Yes In-Network

$_ to$S_ copay[or_%to% _ ofthe cost] for
each primary care doctor visit for Medicare-covered
benefits.

Indicate Minimum Coinsurance Min

percentage for Medicare-covered

benefits

Indicate Maximum Coinsurance Max

percentage for Medicare-covered

benefits

AND/OR

Is there an enrollee Copayment? Yes

Indicate Minimum Copayment Min

amount for Medicare-covered

benefits

Indicate Maximum Copayment Max

CN7S
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Upload Plan(s) - PBP

« Select Completed Plan(s) for Upload
- Validate Bid
- May validate one or more plans at a time
- Verify SB

- May only verify one plan at a time; when verifying, the
SB introduction and SB sentences will be displayed

Upload

- May upload one or more plans at a time

CN7S
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Upload Plan(s) - PBP

=)

o2 PBP Management Screen
File [Actions | Preferences Help

B Copy Plan i SB Report | B Plan Maintenance & User Maintenance
st Copy Plan (from Previous Year)
Z0 Import/Export _._I
; Reports 4 B
i . Select Actions
f - Update Plan Information e ] 2| EnterData " then Upload. o’r
———— ‘ A

[ Upload <= »
| oo 8 P Phin Coher A use the Upload
_00 Plan Maintenance . ‘ 'New = button.
' ' 1271

User Maintenance

| —Step 3: Section B 7 ‘
||| Service Category / Status - Enter Data
17: Eye Exams/Eye Wear | Completed for Sectian
B
‘ 3 | »
/

| Step 4: Section C 1 [ Step5; tionD - | ~ Step 6: Medicare Rx Drugs

Section C - Compleied | l Section D-Completed | ‘ Section Rx - N/A
f [~ Step7: Upload /
(| uvtont |

L ‘,ﬂl\']r’q‘(;

Ready &
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Upload Plan(s) - PBP

PBP Plan Upload |

; ! Plan
Contract/Plan
D
0000000000 Not uploaded yet
Z2000000000 Sienra S... | 04/23/2010
Z2000000000 _[saciol | Serior.. [04/23/2010 [Yes [Pending | Pendng | Not uploaded ye
Z2000000000 saciol Senior... |04/24/2010 |Yes Pending Pending Not uploaded yet
22000000000 | sactol Senior ... |04/24/2010 |Yes Pending Pending Not uploaded yet
Z2000000000 | mary Basic G... | 04/2372010 |Yes Pending MNZA Not uploaded yet
22000000000 | mary Basic G... | 04/23/2010 |Yes Pending N/A Not uploaded yet
Z2000000000 | sacrol Senior ... |04/2372010 |Yes Pending Pending Not uploaded yet
22000000000 | sactol Senior ... |04/23/2010 |Yes Pending Pending Not uploaded yet
Z2000000000 | mary Basic G... | 04/23/2010 |Yes Pending N7& Not uploaded yet
22000000000 | mary Basic G... |04/23/2010 |Yes |Pending  [N/A Not uploaded pet
Z2000000000 | mary (NCY)B... | 04/23/2010 |Yes Pending N/& Not uploaded yet
74000000000 | mary Siena 0... |04/23/2010 | Yes Pending  |Pending | Notuploaded yet
LZ4000000000 Lmawe [ Siega (] | 04/23/2000 [ Yes Eending Eending |
s | Review SB I Verty SB I ppoed || pose

Progress: |

Once the
validation is
complete, the
_ validation
status will
change from
Pending to
Yes.

CN7Ss
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Upload Plan(s) - PBP

 Bid Validation Errors and Warnings will display if
plan(s) fail the Bid Validation checks

ERROR E1_MA (a} C:\Program Files\PBP2011\Z0307030000MA XLS MA BPT File does not exist

Retumn to Upload




Upload Plan(s) - PBP

PBP Plan Upload

Contract/Plan | Assigned | Plan E“‘ Ready Bid SB Plan
10 User Name D':g for Vabdated | Verfied Uploaded

047237201

) ! ; Not uploaded yet
. | 0472372010 Pending | Not uploaded yet
Z2000000000 ‘soc:gﬂ 'Sotjba 04/23/2910 Yes ! Pencing Pendngr 'Nrot wlqodeq yet

2200m000 !sacto‘l Senior ... |04/24/2010 |Yes Pending | Pending Not uploaded yet

22000000000 |sactol __|Serior .. |04/24/2010 |Yes Pendng _|Pendng | Not uploaded ye
22000000000 | maty Basic G... | 04/23/2010 |Yes |Pendng  |N/A
Z2000000000 | mary Basic G... | 04/23/2010 |Yes Pending N/A

2200000000 s ais| When you verify the

SB, this question will
appear.

Z2000000000 | mary ,?) Does Contract Z0204, Plan 001 pass verification for Upload?

22000000000 | mary [ Yes | N |

24000000000 cnace Siewal |04223/2008 [Yes | Pending___| Pendia

Click Yes to proceed.

yala st
i
1A

Heviey 5B ' [Zancel

Beginning SB Verification process... |

CA7S g C
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Upload Plan(s) - PBP

PBP Plan Upload

-~

Contract/Plan | Assigned | Plan | L2 . g‘::dy Bid Bersy Plan
1D User Name Data o Validated Uploaded

20000000000 zaciol RFE PF... 2010 |Yes [‘Yes 04/29/2010{2010.01) | Not uploaded yet
22000000000 john Siena S... |04/23/2010 |Yes Pending Pending Not uploaded yet nghllght
22000000000 | sacrol Senior... |04/23/2010 |Yes Pending Pending Not uploaded yet 7 plan(s) then
Z2000000000 sactol Senior ... |04/24/2010 |Yes Pending Pending Not uploaded yet click Upload
Z2000000000 | sactol Seniot ... |04/24/2010 |Yes Pending Pending Not uploaded yet Plans.
Z2000000000 mary Basic G... | 04/23/2010 |Yes Pendung N/A Not uploaded yet
72000000000 | maty |BasicG... | 04/23/2010 |Yes |Pending | N/A | Not uploaded yet
22000000000 sacrol Senior .., |04/23/2010 |Yes Pending Pending Not uploaded yet
Z2000000000: _lsageol | Senior...: | 04425/2010" Yes | Pandng: | Randing Notuplosded st
22000000000 | mary Basic G... | 04/23/2010 | Yes Pending  |N/A | Not uploaded yet
22000000000 mary Basic G... | 04/23/2010 |Yes Pending N/A Not uploaded pet
Z2000000000 | mary [ (NCY) B... | 04/23/2010 |Yes Pending NZ& Not uploaded yet
Z4000000000 maty | Siena 0... | 04/23/2010 |Yes Pending Pending Not uploaded yf
74000000000 | marw |Siena 0 | 0422372000 [Yes Pending___| Pending Not unloaded 4 hs

Valdate | ReviewsB | Verdy S8 I pad | Close
Progress: |

Note: Remember to specify the file path for the
BPT worksheets e

« Zip file called UPLD2011 date/time.ZIP is created
7S “‘%{

"
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Upload Plan(s) - HPMS

« Uploading to HPMS

. Step 1: After creating your zip file and clicking on
the <OK> button, the browser is launched to
access the HPMS Web site

- Step 2: Log on to HPMS and complete Upload
steps

& Y
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To Finish the Upload process in the PBP

Upload Plan(s) - HPMS

PBP Upload Confirmation screen

Bid Upload

If your upload was successful but you don't have the confiimation numbes,
you can obtain the confirmation number ether by waiting for your confimation
e-mail of contact the PBP Help Desk.

(% Upload was successful. The Upload confimation number is : |
" Upload was NOT Successful

Enter your confirmation
number and click Return
to Upload.

Return to Upload




Review Upload Status - HPMS

Review the status of your uploads in HPMS

Review Upload Status

Please notw that @ green check (/) mdicales the step has been completed for the contract/plan/segment.

Back

Go To: Bid 2010 St Page

CN7Ss

TANTIN S MOEICARY § MNCRD rnves

Latest Actuarial Certification
Contract Plan Segment Plan Name Service Arca Verification Plan Crosswolk Formulary Crosswalk R o0 2-Year Lookback Bid Submission Substantiation
20000 001 NA TEST CONTRACT t Consured v NA Plan Uploaded, but Not Precessed Ne
2000 002 N/A TUST CONTRALY 2 Conurmed NA NA NA No

Bid 2010

Home

» SEMVICy ¢
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HPMS Bid Reports
(Available under Plan Bids)

L SEMVICY
,p'"'g oy ¢
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:
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PBP Reports available:

HPMS - PBP Reports

CN7S

TONTIR S MPEICARY & SONCRD vy

PBP Benefits Report (Section B data)

PBP Out-of-Network, Point of Service, Visitor/Travel
Benefits Report (Section C data)

Plan Level Cost Shares and Limits Report (Section D
data)

PBP Part D Benefits Report (Rx data)
PBP Part D Benefits Highlight Report (Rx data summary)

PBP Optional Supplemental Benefit Report
PBP Notes Report

Medicare Benefit Description Report Pl
Service Category Report {@

102




HPMS — SB/Status Reports

SB Reports:
« Summary of Benefits Report

Bid Status Reports:

« Submission Status Report

« Bid Status History report

- Provides upload, unload, and sent to Desk Review
status

"!:;'.J Ry 1Chy
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HPMS - Contract
Management Reports

 Service Area Report:

- Contract Service Area, Plan Service Area, Plan
Segment Service Area

 Contract and Plan Information Report:

- Qutlines contract level information (e.g., Org. Type,
Org. Geographic Name, Corporate Website, etc) and

Includes contract level and plan level contacts

 Plan Crosswalk Report:

.- To view after bid submission. This report shows the
crosswalk of CY2010 to CY2011 plans and what .o,

%
counties were added/reduced
B — .')‘l”lv.liqll 1 04
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PBP & SB Contacts




PBP Contact List

PBP Software Technical Issues:

— Sara Silver 410-786-3330 sara.silver@cms.hhs.gov
PBP/HPMS Technical Help Desk:
— Help Desk 800-220-2028 hpms@cms.hhs.gov
MA Benefit Operations & Policy Issues (MA PBP):
— Dale Summers (Ops) 410-786-5135 dale.summers2@cms.hhs.gov
— Marty Abeln (Policy) 410-786-1032 marty.abeln@cms.hhs.gov
— Russell Hendel (Policy) 410-786-0329 russell.hendel@cms.hhs.gov
MA Marketing Operations & Policy Issues (MA SB):
— Elizabeth Jacob 410-786-8658 elizabeth.jacob2@cms.hhs.gov
— Anne Manley 410-786- 1096 anne.manley@cms.hhs.gov
Part D Benefit Operations & Policy Issues (Part D PBP):
— Rosalind Abankwah 410-786-2012 rosalind.abankwah@cms.hhs.gov
— Frank Tetkoski 410-786-5233 frank.tetkoski@cms.hhs.gov
Part D Marketing Operations & Policy Issues (Part D SB):
— Rosalind Abankwah 410-786-2012 rosalind.abankwah@cms.hhs.gov
— Christine Hinds 410-786-4578 christine.hinds@cms.hhs.goy,ss»vic u,
.
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