4 SERVI(,
o “ts.,
& s,
©
g
<
g
=
=]
>
%,
“,
‘.
Vaaq

CENTERS for MEDICARE & MEDICAID SERVICES

Section 1876 Cost Plan Break-out
Session

Thursday, October 27, 2011



Agenda

* |Introductions
« CMS

» Section 1876 Cost Plans in Region VIII
 Dean Health Plan, Inc.
« Rocky Mountain Health Plans

» Colorado Choice Health Plans
» Heart of America Health Plan (North Dakota)

 Best Practices
 Dean Health Plan, Inc. — CAHPS Scores

* Enroliment Updates



Agenda

 Question and Answer

» Topics Requested by the Plans —
« Cost Plan Marketing approaches/issues
 Cost Plan Bid submission issues/suggestions
« Cost Plan compliance program approaches
« Cost Plan audit processes
« Cost Plan vs. MA Plan differentiation concerns

 General Q&A/Discussion



Contact Information

CMS Moderators:

Mark McMullen: mark.mcmullen@cms.hhs.qov

Chris Bartling: christopher.bartling@cms.hhs.gov




