Good Cause Process for Part C/D Involuntary Disenroliments for
Failure to Pay Plan Premiums or Part D-IRMAA

Beneficiary calls plan

Plan refers beneficiary

Beneficiary request for
good cause

Beneficiary calls 1-800

to 1-800-MEDICARE

Yes

1-800-MEDICARE CSR asks
screening questions.
Does call meet initial
qualifications for good cause?

No

CSR creates CTM and

Caseworker contacts
beneficiary and makes

refers case to RO
caseworker.

Caseworker notes
favorable determination

determination.
Is good cause determination
favorable?

Yes No

Beneficiary informed
that their request does
not warrant good
cause. No appeal.
Item closed.

in CTM and sends to plan
for action. Caseworker

checks for Part D-IRMAA.

Beneficiary informed that full payment
must be received by a certain date for
the reinstatement to proceed. Plan
issues notice to beneficiary for plan

premiums. CMS issues notice to
beneficiary for Part D-IRMAA.
Is payment received by due date?

Beneficiary informed that
their request does not
warrant good cause. No
appeal. Determination
noted in CTM. Item
closed.

Plan notes timely receipt of
plan payment in CTM and

Yes No

sends to CMS for action.
Caseworker verifies timely
receipt of Part D-IRMAA,
if applicable.
Was Part D-IRMAA payment
received by due date?

Yes No

Plan notes non-receipt of
plan payment in CTM and
sends to CMS for action.

Caseworker notes approval of
reinstatement in CTM and
processes reinstatement in MARX.
Item closed.

CMS informs beneficiary
that reinstatement will
not occur. Disenrollment
stands. No appeal.
Caseworker updates CTM.
Item closed.

Plan sends reinstatement

notice to beneficiary.




