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PACE STORIES 

Moderated By:  
Mary Jane Spuhler, Nurse Consultant 

Centers for Medicare and Medicaid Services 
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PACE Stories Goal 

•  The primary aim of the PACE Stories Panel is to illustrate 
the successes and challenges we are honored to be a part 
of caring for the frailest folks in both rural and urban 
settings. 
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Role of Storytelling 

•  The ancient practice of oral storytelling promotes many 
benefits for listeners and tellers.   
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Role of Storytelling 

•  Many cultures have used this form of communication to 
examine life’s challenges using a positive vent such as 
creativity, humor, and inventiveness to move forward despite 
the gravity of a situation. 
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Benefits of Storytelling for PACE 

•  The PACE model of care requires shared stakeholders, via 
the Interdisciplinary Team (IDT) approach, to communicate 
to understand participant’s diversity, problem solve and 
empathize to provide timely and high quality of care to the 
frailest population suffering from chronic illnesses, financial, 
and social challenges. 
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Understanding Cultural Diversity 

•  Storytelling promotes understanding of cultural diversity that 
may affect a Participant’s care.   

•  In a story we feel connected to others and this encourages 
compassion, respect and responsibility.   
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Problem Solving 

•  Storytelling encourages innovative thinking and 
problem solving.   
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Empathy 

•  One good story always leads to another point of view further 
facilitating a collaborative IDT to assure the plan of care is 
optimal. 
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Rural PACE Story – Mountain Empire for Older Citizens 

Presented By: 
Tony Lawson, PACE Director 

Mountain Empire for Older Citizens, Incx. 
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About Mountain Empire for Older Citizens 

Video Presentation 
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Story Overview 

•  Our service area includes Lee, Scott, and Wise County, 
Virginia.  
•  Area is rural with coal mining as the principal employer. 
•  Tobacco farming is discontinued due in part the ending of 

government subsidies. 
•  Free trade agreements have significantly reduced light 

manufacturing done in the area. 
•  Unfortunately the largest single sector of the local economy is 

transfer income. 
•  This  PACE story is on emergency/disaster planning. The 

story will touch on transportation, intra-agency collaboration, 
systems change, effective communications, provider 
recruitment/retention in a health professional shortage area, 
and innovative use of resources. 
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PACE Rural Story – Big Stone Gap 
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PACE Rural Story – Big Stone Gap, Continued 
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PACE Rural Story – Big Stone Gap, Continued 
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PACE Story Outcomes 

•  Outcomes:  
•  Demonstrated the effectiveness of our Emergency plan given 

inclement weather conditions. 
•  Dynamic Interdisciplinary Team (IDT) approach. 
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Urban Philadelphia PACE Story – LIFE UPENN 

Presented By: 
Luciana Hyatt, Director of Marketing and Communications   
Trustees of the University of Pennsylvania/LIFE UPENN 
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About LIFE UPENN 

Video Presentation 
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Story Overview 

•  LIFE UPENN is in an urban setting, located in West 
Philadelphia and Southwest Philadelphia. 

•  This PACE story is about PACE marketing regulations, 
enhancing the unique partnership with the Trustee of 
University of Pennsylvania that fosters a dynamic outreach 
approach to the urban community. 
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PACE URBAN Story – LIFE UPENN 
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PACE Story Outcomes 

•  Outcome: 
•  Compliance with the PACE marketing regulations within a 

urban and University based Program. 
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Urban Philadelphia PACE Story – Mercy LIFE 

Presented By: 
Donna B. Raziano, Associate Chief Medical Officer 

Mercy LIFE 
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About Mercy LIFE 
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About Mercy LIFE, Continued 
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Story Overview 

•  Mercy LIFE is an Urban PACE program located in the 
densely populated city of Philadelphia.   
•  The program operates three Adult Day Centers, two in South 

Philadelphia, and one in North Philadelphia which primarily 
serves the elderly Hispanic Community.  

•  This PACE story is about a participant with health illiteracy, 
religious preferences, dementia, and a communication 
barrier. 
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PACE URBAN Story – Mercy LIFE 
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PACE URBAN Story – Mercy LIFE, Continued 
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PACE Story Outcomes 

•  Outcomes:  
•  Challenges of caring for RV are complicated by her dementia, 

her preferred use of her native language, and barriers to her 
expressive communication.  
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Urban New York PACE Stories – CenterLight  PACE 

Presented By: 
Alvin Empalmado, Assistant Vice President of Clinical Operations 

CenterLight Healthcare PACE 
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About CenterLight PACE (formerly CCM) 

Video Presentation 
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Story Overview 

•  CenterLight Healthcare’s PACE Centers and ACS locations 
are situated within the 5 boroughs of New York City, in 
Westchester County, and in Amityville, NY.  
•  Bronx  
•  Brooklyn  
•  Manhattan 
•  Queens 
•  Westchester 
•  Our Amityville PACE site in Long Island 

•  This PACE story is about meeting the cultural diversity 
needs of PACE participants. 
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Urban New York PACE Story # 1 – CenterLight  PACE 
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PACE Story Outcomes 

•  Outcomes: 
•  Meeting the language needs of participants and their 

caregivers especially in the areas of health teachings and 
health care promotion. 

•  Assuring a cross culturally competent workforce that provides 
direct and indirect care that assures participant satisfaction 
and culture specific sensitivity/care. 

•  Assuring a diverse but well-balanced programming. 
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What Others are Saying about PACE 
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The Washington Post 

•  “Federal Program Aims to Keep Seniors Out of 
Hospitals and Nursing Homes” 

•  By Susan Jaffe Kaiser 
•  The Washington Post Monday, Health News, December 20, 

2010 
•  Washington Post Link 
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Cable News Network (CNN) 

•  “PACE Benefits” 
•  By Emanuella Grinberg 

•  CNN, Monday, January 16, 2012 
•  CNN Link 
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New England Journal of Medicine 

•  “Accountable Care at Academic Medical Centers — 
Lessons from Johns Hopkins” 

•  Scott A. Berkowitz, M.D., M.B.A., and Edward D. Miller, M.D. 
•  New  England Journal of Medicine, February 2, 2011 

•  NEJM Abstract 
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Questions 


