Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in June and July 2026. Events specifically related to MDPP are highlighted in bold. When an event occurs at multiple times within a month, all
occurrences are grouped together. All events are conducted in English unless otherwise noted.

Event Organizational

Event Title Event Host

Event Date(s) and Time(s)

Relevance

Event Description

This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare providers, suppliers, and others the opportunity to speak directly with a Provider
June 2nd, 2026: 8:30am-4:30pm ET T . . . S . . .
Jurisdiction M Administrative Enrollment specialist. Note: These are individual sessions and are held telephonically. This |Free
June 16th, 2026: 8:30am-4:30pm ET . . . . . . . . .
Contractor) is not an informational presentation. This event is held on the multiple dates listed in the
Event Date(s) and Time(s) column.
This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare providers, suppliers, and others the opportunity to speak directly with a Provider
June 2nd, 2026: 8:30am-4:30pm ET e . . o T . . .
Jurisdiction J Administrative Enrollment specialist. Note: These are individual sessions and are held telephonically. This [Free
June 16th, 2026: 8:30am-4:30pm ET . . . . . . . . .
Contractor) is not an informational presentation. This event is held on the multiple dates listed in the
Event Date(s) and Time(s) column.
This webinar will discuss how to obtain access to the Internet-based Provider Enroliment
Chain & Ownership System (PECOS) and gain connection to provider enroliment record as
Jurisdiction 6 and NGS (Medicare well as understand other Centers for Medicare & Medicaid Services (CMS) systems and
urisdiction 6 an
June 2nd, 2026: 10am-11am ET Jurisdiction K Administrative how they relate. These systems include National Plan and Provider Enumeration System Free
Contractor) (NPPES) and Identity & Access (I1&A) Management System. This session will not include
detailed instructions on how to complete and submit for provider enrollment applications
via PECOS.
NGS (Medicare
June 2nd, 2026: 10:30am-11:30am ET Jur?sd?ct?on 6 and Admi(nistrative This \{\/ebinar will discusts how duplicate denials continue to be one of the top billing errors Free
Jurisdiction K and tips on how to avoid them.
Contractor)
. This webinar supports suppliers billing on the CMS-1500 claim form (or electronic
e FCSO and Novitas . . . - . . . .
Jurisdiction H, (Medicare equivalent) with navigating the billing basics to performing post payment claim correction
June 3rd, 2026: 10am-11:30am ET Jurisdiction L, and Administrative activities. The first webinar in this six-part series will provide an overview of Part B Free
ministrativ
Jurisdiction N Contractors) Medicare benefits, define Medicare Secondary Payer (MSP) scenarios and identify options
for verifying patient eligibility.
Jurisdiction 5 and WPS (Medicare This webinar will provide an overview of the provider enrollment process, general eligibility
urisdicti
June 2nd, 2026: 2pm-3pm ET Jurisdiction 8 Administrative and application requirements, submission for provider enrollment applications, and tips Free
Contractor) and tricks to avoid common mistakes.
L . This webinar is intended for Medicare Part A/B providers and will cover: the general
o Noridian (Medicare . . . .
Jurisdiction E and . . process of Provider Enrollment Chain & Ownership System (PECOS), PECOS terminology,
June 3rd, 2026: 11am-12pm ET R Administrative o ] . o ) Free
Jurisdiction F Contractor) PECOS capabilities and functions, impact on application transaction types and format, web
vs. paper, business location names and assignments, reminders and resources.
Jurisdiction 6 and NGS (Medicare This webinar will cover important changes in the revalidation process, how to determine
June 4th, 2026: 11am-12pm ET lurisdiction K Administrative Medicare enrollment revalidation due date and information to avoid disruption in Free
Contractor) Medicare billing.
. This webinar navigates the preparation, submission, correction, and appeal of claims
o FCSO and Novitas . . . . . .
Jurisdiction H, (Medicare submitted on the CMS-1500 claim form (or electronic equivalent). The second webinar in
June 4th, 2026: 1pm-2:30pm ET Jurisdiction L, and Administrative this six-part series reviews approaches to identify Medicare-covered services and Free
ini iv
Jurisdiction N procedure codes using Medicare coverage policies, fee schedules and other self-service
Contractors)
tools and resources.
CDC DPRP (Centers for . . . . . .
Disease Control and The 2026 National Diabetes Prevention Program (National DPP) Lifestyle Coach Convening
to be held June 9-10th in Atlanta, Georgia. The Lifestyle Coach Convening is designed to
June 9th, 2026 - June 10th, 2026 All Organizations Prevention Diabetes . . ! . g', I i y V ng! . '8 Free
. _____|share best practices for engaging, enrolling, retaining, and supporting populations at
Prevention Recognition . . , - ;
greatest risk for type 2 diabetes in the National DPP lifestyle change program.
Program)
NGS (Medicare This open forum is intended to help suppliers avoid common pitfalls that could delay
June 9th, 2026: 11am-12pm ET Jur?sd?ction 6 and Administrative getting cIaTims paid. Thi's oper\ fotum's'ession will !orovide suppliers‘ with opportunities.tc? |Free
Jurisdiction K Contractor) ask questions about this topic. It’s critical to provide all necessary information on the initial
claim to avoid the reopening/redetermination administrative burden.
o WPS (Medicare This webinar will c.ove.r docgmeljlt.a’fion requirements for appl?cations f.or various
Jurisdiction 5 and . . enrollment scenarios including: initial enrollment, changes of information, and
June 10th, 2026: 12pm-1pm ET o Administrative o ) . ) . ) Free
Jurisdiction 8 o —— revalidation. This webinar will also provide visual examples of documents frequently
submitted with provider enrollment applications.
NGS (Medicare This webinar will demonstrate how to submit Medicare Part B claims through the
Jurisdiction 6 and . . NGSConnex portal. This webinar will review claim information, including how to initiate a
June 11th, 2026: 1pm-2pm ET o Administrative . . s o . . Free
Jurisdiction K Contractor) Part B claim, how to use the copy claim feature, and search claim submission history. This
webinar will also share helpful NGSConnex resources.
WPS (Medicare This webinar will share tips for maintaining the enrollment record, tools and resources,
Jurisdiction 5 and . . educational opportunities, and contact information. This webinar is intended for newly
June 11th, 2026: 2pm-3pm ET L Administrative . . o . . Free
Jurisdiction 8 S enrolled Medicare providers that will bill Medicare using UB-04/8371 or CMS 1500/837P
transactions.
Jurisdiction 6 and NGS (Medicare This webinar will give direction for the Provider Enrollment, Chain and Ownership System
urisdicti n
June 15th, 2026: 9am-10am ET Jurisdiction K Administrative (PECOS) application on understanding how to manage signatures and respond to Free
Contractor) additional information request from submitted applications.
NGS (Medicare This webinar will provide an introduction to Medicare (Part ) for new providers/staff or
Jurisdiction 6 and . . those who need a refresher in the Medicare Part B Program. Topics include Jurisdictions,
June 16th, 2026: 10am-11:30am ET o Administrative . ) N . . . Free
Jurisdiction K Contractor) the NGS website, Medicare enrollment, electronic billing, Medicare compliance, Medicare
Part B, deductibles/coinsurance and fee schedules.
NGS (Medicare This webinar will provide an understanding of how to utilize the Centers for Medicare &
Jurisdiction 6 and . . Medicaid Services (CMS) Internet-based Provider Enrollment Chain & Ownership System
June 16th, 2026: 11am-12pm ET o Administrative . L . . Free
Jurisdiction K Contractor) (PECOS) to be comfortable in navigating the system to submit a provider enrollment
electronic application.
CDC DPRP (Centers for
Disease Control and This office hour session for the National Diabetes Prevention Program (DPP) and Diabetes
June 16th, 2026 - 11am-12pm ET All Organizations Prevention Diabetes Prevention Recognition Program (DPRP) includes subject matter experts who will answer Free
Prevention Recognition [questions about these programs.
Program)
Jurisdiction 6 and NGS (Medicare This session will provide the opportunity to ask questions about all aspects of provider
urisdicti
June 16th, 2026 - 1pm-2pm ET Jurisdiction K Administrative enrollment. Answers will be provided by a panel of subject-matter experts. As this is a Free
Contractor) guestion-and-answer session, there is no presentation available.
. This webinar navigates the preparation, submission, correction, and appeal of claims
s FCSO and Novitas . . . . . . o
Jurisdiction H, (Medicare submitted on the CMS-1500 claim form (or electronic equivalent). The third webinar in this
i
June 16th, 2026 - 1pm-2:30pm ET Jurisdiction L, and Administrative six-part series will review the CMS National Correct Coding Initiative (NCCI) and its role in  |Free
Jurisdiction N Contractors) Medicare Part B billing, including Procedure to Procedure (PTP) edits, modifier use, add on
codes (AOCs), and medically unlikely edits (MUEs).
NGS (Medicare This webinar will provide an introduction to Medicare (Part Il) to enhance understanding of
Jurisdiction 6 and Medicare Part B. Topics include local coverage determinations, claim filin idelines,
June 17th, 2026 - 9am-10:30am ET urisgict Administrative car - 10pics Incllde focal coverage ceterminations, ciaim 1Hing guidet Free
Jurisdiction K Contractor) preventive services, front office assistance, Medigap / Supplemental / Advantage Plans,
patient eligibility, and NGSConnex.
L . This webinar is intended for Medicare Part A/B providers and includes: how to choose the
Jurisdiction E and Noridian (Medicare correct application, how to avoid returned applications (RFIs), understanding application
June 17th, 2026 - 11am-12pm ET T Administrative PP o . PP o o & pp. ) Free
Jurisdiction F Contractor) status and tracking progress, getting through Noridian Medicare Portal (NMP) registration,
EFT, payment holds, and denials, the fastest path to resolution, and other resources.
) This webinar will review the Medicare Diabetes Prevention Program (MDPP) intended to
o FCSO and Novitas . . . . .
Jurisdiction H, (Medicare support patients diagnosed with prediabetes and prevent the progression to type 2
June 17th, 2026 - 1pm-2:30pm ET Jurisdiction L, and Administrative diabetes. Additional services intended to support a healthy lifestyle, such as Medical Free
Jurisdiction N Nutritional Therapy (MNT) and Diabetes Self Management Training (DSMT), will be
Contractors) . . .
covered in this session.
NGS (Medicare This webinar will provide an overview of Medicare Part B remittance advice, including how
Jurisdiction 6 and . . to read each section, understand payment adjustments, and identify reasons for denials or
June 18th, 2026: 1pm-2:15pm ET o Administrative . . . - . Free
Jurisdiction K o —— reduced payments. These tips will help improve billing accuracy and streamline the
reimbursement process.
. This webinar navigates the preparation, submission, correction, and appeal of claims
o FCSO and Novitas . . . . . .
Jurisdiction H, (Medicare submitted on the CMS-1500 claim form (or electronic equivalent). The fourth webinar in
June 18th, 2026: 1pm-2:30pm ET Jurisdiction L, and Administrative this six-part series will examine claim submission methods, define the fields on the CMS- Free
ini iv
Jurisdiction N 1500 claim form (or electronic equivalent) and review how to submit Medicare Secondary
Contractors) )
Payer (MSP) claims.
FCSO (Medicare This webinar introduces the Medicare program and contractors, enrollment options,
June 22nd, 2026: 10am-11:30am ET Jurisdiction N Administrative beneficiary eligibility, coverage policies and reimbursement methods. This webinar will be |[Free
Contractor) offered in Spanish only.
The goal of this webinar is to assist suppliers in submitting claims correctly the first time.
Jurisdiction 6 and NGS (Medicare When claims are submitted with invalid, incomplete or incorrect information, the claims
June 23rd, 2026: 9am-10:30am ET Jurisdiction K Administrative processing system will detect these errors and will reject claims as unprocessable. This Free
urisdicti
Contractor) webinar will review the common errors found and what appropriate next steps should be
taken.
This webinar is intended to educate providers and office staff members on how to
NGS (Medicare complete a clean claim to avoid claim rejections, developments or denials. This webinar will
June 23rd, 2026: 11am-12:30pm ET Jur?sd?ct?on 6 and Administrative go over Fhe Ce'nters for Medicare & Medicaid‘Servines (CMS)—lSOO le?lim form and the Free
Jurisdiction K S electronic equivalent loops and segments. This webinar will also review some common
errors found in claims submission, which will help with submitting claims correctly the first
time.
FCSO (Medicare This webinar highlights the benefits of electronic billing, reviews the various free options
June 23rd, 2026: 11am-12:30pm ET Jurisdiction N Administrative available, and providers an overview of the Electronic Data Interchange (EDI) enrollment Free
Contractor) form to start the process. This webinar will be offered in Spanish only.
This webinar navigates the preparation, submission, correction, and appeal of claims
Jurisdiction H FCSO and Novitas submitted on the CMS-1500 claim form (or electronic equivalent). The fifth webinar in this
’ Medicare six-part series focuses on Medicare Part B appeals and clerical error reopenings,
June 23rd, 2026: 1pm-2:30pm ET Jurisdiction L, and ( _I i . I_X p. . I . . . ! . PP . ) ! . . pening Free
Jurisdiction N Administrative highlighting self-service options for providers. This webinar will review appeal levels,
Contractors) submission timeframes, appealable and non-appealable claims, and self-service methods
to submit appeals and check status.
Jurisdiction 6 and NGS (Medicare This webinar will provide a clear overview of Medicare Part B Electronic Data Interchange
June 23rd, 2026: 2pm-3pm ET Jurisdiction K Administrative (EDI) enrollment, including how to navigate the NGS website and the online form. This Free
urisdiction
Contractor) webinar will also cover how to prevent the most common rejections received by NGS.
L . This webinar is intended for Medicare Part A/B providers and includes: Provider
Jurisdiction E and Noridian (Medicare Enrollment, Chain and Ownership System (PECOS) navigation for data entry, PECOS dat
June 24th, 2026: 11am-12pm ET ! !S !C !o a Administrative © .e o el .a . W ? Ship syste a\.ngailo i R ata Free
Jurisdiction F entry tips by application topic, how to reopen an application in progress, and other
Contractor)
resources.
FCSO and Novitas
Jurisdiction H, (Medicare This webinar reviews Medicare Billing requirements for Part B professional services, fields
i
June 24th, 2026: 11:30am-1pm ET Jurisdiction L, and . . on the CMS-1500 claim form (or electronic equivalent) and claims processing expectations. |Free
e Administrative . . . . .
Jurisdiction N This webinar will be offered in Spanish only.
Contractors)
This webinar navigates the preparation, submission, correction, and appeal of claims
FCSO (Medicare submitted on the CMS-1500 claim form (or electronic equivalent). The last webinar in this
June 24th, 2026: 1pm-2:30pm ET Jurisdiction N Administrative six-part series will exarTTine the differences between ‘solicit(.ed and unsolicited Medicare Free
overpayments and outline the recoupment process, including voluntary refunds,
Contractor) . . . .
immediate offsets, extended repayment schedules, and available self-service tools for
managing repayments.
Jurisdiction 6 and NGS (Medicare This webinar includes the top continuous errors found with claim submissions and how to
June 25th, 2026: 10am-11:30am ET Jurisdiction K Administrative correct the claims. The webinar will also include an interactive segment on the different Free
Contractor) claim scenarios that cause claim and payment delays and offer steps to correct them.
This webinar is intended to simplify the process of submitting Medicare Part B medical
NGS (Medicare documentation electronically. This webinar will cover the tools, platforms, and best
June 25th, 2026: 10am-11:30am ET Jur?sd?ct?on 6 and Administrative practic.es for send.in'g related for'ms, su.pporting documentatio'n, and rfaq.uired records in a Free
Jurisdiction K Contractor) compliant and efficient way. This webinar cover how electronic submission works, what
documentation can be submitted electronically, common errors to avoid and how
electronic workflows can speed up processing and reduce denials.
FCSO (Medicare This webinar will review options available to providers when they disagree with Medicare's
June 26th, 2026: 10am-11:30am ET Jurisdiction N Administrative claim decision or discover an error with a prior claim submission. This webinar will be Free
Contractor) offered in Spanish only.
This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare providers, suppliers, and others the opportunity to speak directly with a Provider
July 7th, 2026: 8:30am-4:30pm ET e . . - s . . .
Jurisdiction M Administrative Enrollment specialist. Note: These are individual sessions and are held telephonically. This [Free
July 21st, 2026: 8:30am-4:30pm ET . . . . . . . . .
Contractor) is not an informational presentation. This event is held on the multiple dates listed in the
Event Date(s) and Time(s) column.
This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare providers, suppliers, and others the opportunity to speak directly with a Provider
July 7th, 2026: 8:30am-4:30pm ET T . . . S . . .
Jurisdiction J Administrative Enrollment specialist. Note: These are individual sessions and are held telephonically. This |Free
July 21st, 2026: 8:30am-4:30pm ET . . . . . . . . .
Contractor) is not an informational presentation. This event is held on the multiple dates listed in the
Event Date(s) and Time(s) column.
This webinar will provide a straightforward guide to understanding when to use the UB-04
CGS (Medicare versus the CMS-1500—and why choosing the correct form matters. This webinar will
July 7th, 2026: 12pm-1pm ET Jurisdiction 15 Administrative provide a walkthrough of the key differences between Part A and Part B claim submissions, |Free
Contractor) common errors to watch for, and practical tips to help providers ensure claims are
complete, compliant, and processed without unnecessary delays.
CGS (Medicare This webinar will provide a brief overview of the top claim denials and rejections, share the
July 29th, 2026: 12pm-1:15pm ET Jurisdiction 15 Administrative cost in lost revenue for claims processed from April 1st through June 30, and discuss how [Free
Contractor) to identify these issues and the steps to avoid billing errors.
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