
Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in March and April 2026. Events specifically related to MDPP are highlighted in bold. When an event occurs at multiple times within a month, all 

occurrences are grouped together. All events are conducted in English unless otherwise noted. 

Event Date(s) and Time(s) Event Title
Event Organizational 

Relevance
Event Host Event Description

Event 

Cost

March 3rd, 2026: 10:30am-11:30am ET How to Avoid Duplicate Claims
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will focus on how to avoid duplicate Medicare claims filings. Free

March 3rd, 2026: 11am-12pm ET Getting Access to PECOS
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover how to obtain access to the internet-based Provider Enrollment 

Chain & Ownership System (PECOS) and connect to the provider enrollment record, as well 

as understand other CMS systems and how they relate. These systems include the National 

Plan and Provider Enumeration System (NPPES) and the Identity & Access (I&A) 

Management System. This webinar will not include detailed instructions on how to complete 

and submit provider enrollment applications via PECOS.

Free

March 3rd, 2026: 11am-12pm ET
Navigating Appeals: Expert Insights 

and Answers

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This event will offer valuable insights and general guidance on Medicare appeals. Free

March 3rd, 2026 to March 5th, 2026: 1pm-

4pm ET

2026 New Provider Orientation 

Virtual Conference
Jurisdiction M

Palmetto (Medicare 

Administrative 

Contractor)

This three-day event is designed to strengthen provider understanding of Medicare Fee-for-

Service programs, processes and resources. It will include the fundamentals of Medicare 

such as provider enrollment, claims, coverage determinations, appeals, roles of Medicare 

contractors, and other self-service tools. 

Free

March 3rd, 2026 to March 5th, 2026: 1pm-

4pm ET

2026 New Provider Orientation 

Virtual Conference
Jurisdiction J

Palmetto (Medicare 

Administrative 

Contractor)

This three-day event is designed to strengthen provider understanding of Medicare Fee-for-

Service programs, processes and resources. It will include the fundamentals of Medicare 

such as provider enrollment, claims, coverage determinations, appeals, roles of Medicare 

contractors, and other self-service tools. 

Free

March 5th, 2026: 12pm-1pm ET

Understanding Provider Business 

Structures: Sole Ownership vs. Sole 

Proprietorship in Medicare

Jurisdiction 15

CGS (Medicare 

Administrative 

Contractor)

This webinar will provide information on sole ownership and sole proprietorship, and the 

Medicare enrollment requirements for each.
Free

March 5th, 2026: 12:30pm-1:30pm ET Journey to Medicare Success
Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar is intended for newly enrolled Medicare providers and will provide a 

walkthrough on tips for maintaining the enrollment record, tools and resources, and other 

educational opportunities. 

Free

March 5th, 2026: 1pm-2pm ET
Provider Enrollment Revalidation 

Process

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide information on the Medicare provider enrollment revalidation 

process including when to submit and methods for submitting a revalidation application, the 

revalidation processing timeline, and tips for successful submission.

Free

March 10th, 2026: 11am-12pm ET
NGSConnex: Part B Financials and 

Remittance Advice

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide a walkthrough on the financial and remittance advice sections of 

the NGSConnex provider portal.
Free

March 17th, 2026: 10:30am-11:30am ET Submitting Revalidation via PECOS
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain & 

Ownership System (PECOS) to submit electronic provider enrollment revalidation 

applications.

Free

March 17th, 2026: 1pm-2pm ET
Let's Chat About Provider 

Enrollment

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar is for participants to ask questions of subject-matter experts about all aspects 

of provider enrollment.
Free

March 17th, 2026: 2pm-3pm ET
DPRP Office Hours - "Ask a SME" 

Session
All Organizations

CDC DPRP (Centers for 

Disease Control and 

Prevention Diabetes 

Prevention Recognition 

Program)

This office hour session for the National Diabetes Prevention Program (DPP) and Diabetes 

Prevention Recognition Program (DPRP) includes subject matter experts who will answer 

questions about these programs.

Free

March 18th, 2026: 12pm-1pm ET Getting Started with PECOS Access
Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative 

Contractor)

This webinar will cover how to obtain access to the internet-based Provider Enrollment 

Chain & Ownership System (PECOS) through the Identity & Access (I&A) Management 

System, including user roles and permissions, setting up connections and surrogate access, 

and other helpful resources.

Free

March 18th, 2026: 2pm-3pm ET
Top Medicare Enrollment 

Application Questions

Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar is intended for Medicare Part A/B providers and includes information on 

troubleshooting the internet-based Provider Enrollment Chain & Ownership System (PECOS), 

documentation pitfalls, provider enrollment contact center, and other resources. 

Free

March 19th, 2026: 9am-10am ET
PECOS: Manage Signatures and 

Additional Information Requests

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide directions on how to manage signatures and respond to additional 

information requests from applications submitted through the internet-based Provider 

Enrollment Chain & Ownership System (PECOS).

Free

March 19th, 2026: 11am-12pm ET

April 16th, 2026: 1pm-2pm ET

Mastering Your Medicare Part B 

Remittance Advice

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide an overview of Medicare Part B remittance advice, including how 

to read each section, understand payment adjustments, and identify reasons for denials or 

reduced payments. These tips will help improve billing accuracy and streamline the 

reimbursement process. 

Free

March 19th, 2026: 1pm-2pm ET
Medicare Part B Ask the Contractor 

Let's Chat Session

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This Q&A session is designed to help providers stay informed on current Medicare policies, 

billing procedures, and updates. Questions should be submitted in advance and emailed to 

JKPartBPOE@elevancehealth.com with "NGS ASK" on the subject line no later than Monday, 

March 9, 2026.

Free

March 24th, 2026: 9am-10:30am ET Reducing Unprocessable Claims 
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will assist Part B providers in submitting claims correctly the first time to avoid 

claim rejections.
Free

March 24th, 2026: 11am-12:30pm ET Proper Part B Claim Submissions
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will guide participants through how to use the CMS-1500 claim form and the 

electronic equivalent to submit claims efficiently and without errors.
Free

March 25th, 2026: 12pm-1pm ET
Part B Claim Submissions and Claim 

Status Inquiry

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide an overview of how to initiate a Part B claim, how to use the copy 

claim feature, and search claim submission history.
Free

March 26th, 2026: 10am-11:30am ET Steps to Claim Corrections
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar concentrates on the top continuous errors found in claim submissions at NGS. 

It will also include an interactive segment on the different claim scenarios that cause claim 

and payment delays, and potential steps to correct them.

Free

March 26th, 2026: 11am-12pm ET
Electronic Data Interchange 

Enrollment

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative 

Contractor)

This webinar will provide an overview of Medicare Part B electronic data interchange (EDI) 

enrollment, including guidance on navigating the online form and avoiding common 

rejections.

Free

March 26th, 2026: 4pm-5pm ET Claim Submission
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar is intended for Medicare Part B providers and includes information on claim 

submission.
Free

April 8th, 2026: 4pm-5pm ET Part B Ask the Contractor Meeting
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative 

Contractor)

This webinar includes representatives from various departments who will be available to 

address questions. The departments include Appeals, Claims Processing, Electronic Data 

Interchange Support Services (EDISS), Medical Review (MR), Provider Contact Center (PCC), 

Provider Enrollment, Provider Outreach and Education (POE), and System Support.

Free

April 22nd, 2026: 12pm-1:15pm ET
Lunch & Learn: Top Claim Denials 

and Rejections
Jurisdiction 15

CGS (Medicare 

Administrative 

Contractor)

This webinar will cover the top claim issues from January 1st to March 31st, their impact, 

and provide valuable resources and tips to help reduce future denials and billing errors.
Free
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