Comprehensive Primary Care (CPC) Initiative:

Transforming Primary Care in the United States

From 2012-2016, 36 public and private payers partnered with over 2,000 clinicians. As of
September 2015, payers invested over $370 million to transform primary care. 445 practice
sites across seven geographic regions participated, impacting the care of about 327,000
Medicare beneficiaries and nearly 3 million patients nationwide. The following is a sample of
CPC'’s legacy moving forward.

Impact on Patients

Patients seeking care at CPC practices had access to highly coordinated care when they needed it.
Patients were empowered to take part in decisions and redesign care to meet their needs.
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Impact on Clinicians

Despite intensive CPC transformation, there was no increase in physician burnout. Most clinicians would
choose to participate again — and many are in Comprehensive Primary Care Plus (CPC+).

Rates of Physician Burnout
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*Scores on Maslach Burnout Inventory (MBI) Scale

“While it hasn’t been easy, we have seen the positive results of our efforts in the improved
fulfillment in our professional lives. We think it’s fun to be leaders in healthcare reform and
greatly appreciate the opportunity, resources, and direction that CMS has provided."

Information included in this Fact Sheet can be found in CPC Initiative: Third Annual Report. -CPC PhySiCian, Arkansas Region



https://innovation.cms.gov/Files/reports/cpci-evalrpt3.pdf

Impact on Payer Collaboration

CPC catalyzed payers across the U.S. to align their support of primary care transformation.
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Impact on Primary Care Reform

States leveraged CPC as the cornerstone of their primary care reform efforts. Examples include:

Arkansas Colorado
CPC was the foundation of the Colorado SIM mirrors CPC’s

Arkansas Health Care Payment structures and supports, as CPC
Improvement Initiative, according payers promote integration of
to payers in the state. physical and behavioral health.

Ohio
CPC was the blueprint for the goal

of statewide implementation of
PCMH in the State Health Care
Innovation Plan.

Learn more about the

Comprehensive Primary Care initiative _
"CPC has been more transformative than

* Visit the website for more resources. any prior experience | have been involved
« Still have questions? Email the CPC team. with over my 27 year old practice.
* Understand CPC’s legacy in the —CPC Physician, New York Region

Comprehensive Primary Care Plus model.



https://innovation.cms.gov/initiatives/Comprehensive-Primary-Care-Initiative/
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