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1. Introduction

The Center for Medicare & Medicaid Innovation (CMMI) will use the Radiation Oncology (RO)
Model Secure Data Portal to introduce prospective episode-based payments, as well as
performance-based payments, to participating radiotherapy (RT) providers and RT suppliers.
The goal of this model is to incentivize physicians to deliver higher-value radiation therapy care
that offers patients the best value in terms of cost and quality, offers physicians more flexibility
to provide fewer fractions of radiation where appropriate, and ultimately improve clinical care
and patient experience.

The intent of the RO Model is to promote quality and financial accountability for episodes of care
centered on RT services. While preserving or enhancing the quality of care for Medicare
beneficiaries, the RO Model will test whether prospective episode-based payments to physician
group practices (PGPs), hospital outpatient departments (HOPDs), and freestanding radiation
therapy centers for RT episodes of care will reduce Medicare expenditures.

This user manual provides information on how to access and utilize the RO Application, which
resides within the Innovation Center (IC) Landing Page. Before users can use the RO Model
Secure Data Portal, they must first submit a request in the IC Application.

UM Version 3.0 1 Radiation Oncology (RO) Model
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2. Overview

The main feature of the RO Model Secure Data Portal is to provide RO Participants the ability to
download their claims data files, download a template, and submit Beneficiary-level clinical data
and submit aggregate (practice-level) quality measure data on a quarterly and annual basis.
This user manual describes the steps to:

o Request access to the RO Model Secure Data Portal:

o Request access to the Centers for Medicare & Medicaid Services (CMS) IC
Application

¢ Download participant-specific claims data files

o Download the Clinical and Quality Measure templates
e Upload clinical and quality measure data

¢ View and export file submission history data

e Access RO Model resources

This user manual is subject to revisions to accommodate enhancements and new functionality
released in later versions of the RO Model Secure Data Portal.

2.1 Conventions

This document provides screenshots and corresponding narrative to describe how to access
and use the RO Model Secure Data Portal.

Note: We use the term “user” throughout this document to refer to a person who requires and/or
has acquired access to the RO Model Secure Data Portal.

2.2 Cautions & Warnings

When signing into the Innovation Center Application, a warning screen displays the Terms and
Conditions of Use of the CMS Enterprise ldentity Management (EIDM), Enterprise Portal
(ePortal), content, and applications. You should read this thoroughly as it explains the penalties
and consequences of misusing the system(s) and its contents.

Note: The screens that display in the system may differ slightly from the sample images in this
document.

UM Version 3.0 2 Radiation Oncology (RO) Model
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3. Getting Started

3.1 Set-up Considerations
Refer to Appendix C in the CMS Enterprise Portal User Manual.

3.2 User Access Considerations

3.21  Security Considerations

RO patrticipants can access the IC Application and the RO Model Secure Data Portal through
the CMS ePortal. Authorized users have access to modules and functionality based on their
assigned role.

3.2.2  User Description

This user manual is for users who need to request access to and use the RO Model Secure
Data Portal. Users are assigned to one or more of the following roles to support their
participation in the RO Model:

e Data Requestor

e RO Model Participant

e Implementation Contractor

e Help Desk

e CMMI Model Team

e Application Administrator (CMMI Staff Only)

3.2.3  Specialized Approval Submissions

Users can access the IC Application and the RO Model Secure Data Portal through the CMS
ePortal. Authorized users have access to functionality based on their assigned role. RO Model
Secure Data Portal users must have approved credentials. All users also must submit a request
to access the IC Application prior to accessing the RO Model Secure Data Portal. To access the
RO Model Secure Data Portal, users must:

e Have approved access to CMS EIDM or ePortal.
Step 1: Access the CMS ePortal and create an EIDM account.
Step 2: Request access to the IC Application within the CMS ePortal.

Note: For more information about the Remote Identity Proofing (RIDP) process or the
Multi-Factor Authentication (MFA) registration process, refer to the CMS Enterprise
Portal Quick Reference Guide (QRG) - New Users Completing RIDP and MFA CMS
developed.

o Have approved access to the RO Model Secure Data Portal (refer to Section 4.2).

Note: Since RO Model Secure Data Portal access requires approval, the IC platform
sends access requests to the CMS approver.

UM Version 3.0 3 Radiation Oncology (RO) Model
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3.24 Access Considerations

Before using the RO Model Secure Data Portal, all users must submit a request to access the
RO Model Secure Data Portal in the IC Application.

To submit an access request, users must have the following:
e A CMS user ID and password
e Registration and authentication in the RIDP process
e Registration in MFA
e An approved IC Application role

To use the RO Model Secure Data Portal, users must have:
e A CMS user ID and password

¢ An email notification confirming approval of a request to access the RO Model Secure
Data Portal

o An MFA security code

Authorized users can only download the template, and upload and access the RO data files for
a Tax Identification Number (TIN) to which they are associated.

3.3 Accessing the System

To request access to the CMS ePortal or the IC Application, or to open the RO Model Secure
Data Portal after access approval, users need to access the CMS ePortal home page via

portal.cms.gov.

Users cannot access the RO Model Secure Data Portal without approval from the IC
Application.

3.4 System Organization & Navigation

The RO Model Secure Data Portal allows the user to upload their clinical and quality measure
data files that pertain to the user’s TIN. Additionally, the user can download templates that they
need to fill with clinical and quality data. Navigation tabs located at the top of the page allow the
user to access the upload file functionalities.

3.41  Download Functionality

The download functionality allows a user to download the most current template that the RO
Model team uploaded. Additionally, users can download participant-specific claims data files
requested for a user’s TIN or CCN.

3.4.2 Upload Functionality

The upload functionality allows the RO Patrticipants to upload their clinical and quality measure
data to the system. RO Participants and data requestors need to upload data according to the
reporting period.

3.43  File Submission History

The File Submission History tab allows a user to view and export submission history data.

UM Version 3.0 4 Radiation Oncology (RO) Model
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3.5 Exiting the System

To log out of the ePortal, select the Logout link in the upper right-hand corner of the CMS
ePortal welcome page or the upper right-hand section of the RO Model Secure Data Portal
page.
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4. Requesting Access to the System

41 Request IC Access

In order to request access to the IC Application and its associated roles, you must have active
EIDM credentials to log in to https://portal.cms.gov/.

Refer to the hyperlink in Appendix C: Referenced Documents for the IC user manual, which
contains instructions to request IC role access for any application integrated with the IC.

User access to the IC will vary by role. The following matrix describes which functions/areas are
accessible based on the IC user role within EIDM. We describe only functional areas specific to
the RO Model user roles in this document.

Table 1: IC Role Mapping to Functional Area Matrix

IC Functional
Areas

Request Access
Application Selector
Application Reports

Support Center (Admin)
LOA 2 Application 1
LOA 2 Application 2
LOA 3 Application 3
LOA 3 Application 4

EIDM Role
Names for IC

Level of Assurance (LOA)
Application Management
Support Center (HD User)

Application List Management
Approve or Reject Access

IC Application
Approver

w
x
x
x
>
>
x

IC Privileged User
(LOA3) 3

4.2 Requesting Access to the RO Model Secure Data Portal in the IC
Application

This section contains step-by-step instructions on how to log in and request access to the RO
Model Secure Data Portal for users assigned to single and multiple RO patrticipants. These
steps are for users who met the conditions of the specialized approval permissions as described
in Section 3.2.3.

1. Go to portal.cms.gov.

UM Version 3.0 6 Radiation Oncology (RO) Model
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CMS.gOvIEmerpvlse Portal 22 Find Your Application @ Help @ About 5 E-Mail Alerts

CMS.gov | Enterprise Portal

v Agree to our Terms & Conditions

Login

Forgot your User ID or your Password?

New User Registration

Figure 1: CMS ePortal Page
2. The My Portal page opens with Innovation Center and Request/Add Apps widgets.

CMS.gov |My Enterprise Portal

My Portal
© @
o act
Innovation Center Request/Add Apps

Figure 2: My Portal Page

3. Navigate to the IC Home page using the IC Widget. It is available under the
Administrative Console for IC Application Approvers and under the Application Console
for IC PV Users.

UM Version 3.0 7 Radiation Oncology (RO) Model
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Innovation Center

Administration Console

Application Console

Report Center

Figure 3: My Portal Page - IC Widgets

Innovation Center

Application Console

Figure 4: Selecting Application Console
4. Select the Request Access tab.

CMMI

Request Access nfirm

Request Access | CMS Innovation Center

+ Request New Access

M

m Pending  Approved  Rejected

Radiation Oneology | Requested as Business Owner (CMMI Staff Only) ml

There are 41 requests

% Cancel Requas{

Figure 5: Application Console

5. Onthe Request Access page, select the Request New Access button. Selecting the
Request New Access button will navigate you to a new page where you can select the
Radiation Oncology and role. In the justification area, users need to enter a required
justification for the approver that will review the request.
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CMMI

Home  Request Access onfirm Access  Delegate Access

Request Access | CMS Innovation Center

+ Request New Access e

[

m Pending  Approved  Rejected

Radiation Oncology | Requested as Business Owner [CMMI Staff Only) |
Request 162867 | SEP 5, 2018 439:01 PM | APPROVED by Essie RF Perfuser

Requester's Justificati

There are 41 requests

lease 13.0 radiation ancalogy model”

Approver's Justification: "Automatically approved by system

% Cancel Requas{

Figure 6: Request New Access

CMMI

Home Request Access Confirm Access
—

Request Access | CMS Innovation Center

All fields are required unless specified as optional.

Application Name Please Select Application Name v
Role v
Justification

500 Character(s) remaining

% Cancel + Confirm

Figure 7: Request New Access - Request Access

6. Select Radiation Oncology in the Application Name drop-down menu.
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O OliveRF PerfUserw @ Help  ® Log Out

Request Access

Request Access | CMS Innova
All fields are required unless specified as opti
Application Name | RadsationGnoology ]

Role

Justification

Figure 8: Selecting Radiation Oncology

7. Select your role from the Role drop-down menu in the CMMI Request Access portlet.
The applicable roles are as follows:

a. Application Administrator (CMMI Staff Only): The user will be able to view and
edit all data that they have uploaded and/or shared.

b. Business Owner (CMMI Staff Only): The user will be a business owner for this
model and can approve all requests in the application.

c. CMMI Model Team (CMMI Staff Only): The user can view all data they have
uploaded and/or shared.

d. Data Requestor: The user will be able to view all data that they have uploaded
and/or shared. The Data Requestor role can download Claims Data and upload
clinical and quality data when the submission period is open.

e. Help Desk: The user can view all data they have uploaded.

f. Implementation Contractor (CMMI Staff Only or Designated Contractor): The
user can view all data they have uploaded and/or shared.

g. RO Model Participant: The user can view all data they have uploaded. The RO
Model Participant role can upload clinical and quality data when the submission
period is open.

Note: If you select RO Model Participant or RO Data Requestor, you must enter a
Model ID.

UM Version 3.0 10 Radiation Oncology (RO) Model
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CMS.gov |t

& My Apps

O Eight AppDataViewerw @ Help @ Log Out

CMMI

Request Access

Request Access | CMS Innovation Center

All fields are required unless specified as optiona

Application Name

Model 1D
Selected Value(s) Select one or more k entering or choosing a value above, then dlicking the m
) Add button. Only foll ) will be submitted
20 Value(s) remaining. Please note that individual requests will be generated if you select multiple
values/sets
ustification
00 Charact ning

% Cancel  + Confirm

Figure 9: Selecting Roles
8. Enter your Model ID. The Model ID format is ROM-XXXX where X is a numeric value.

9. Select the green Add button to enter your Model ID into the Selected Value(s) field. You
can enter up to 20 different values in this field.

UM Version 3.0
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Home Request Access Confirm Access Delegate Access

Request Access | CMS Innovation Center

All fields are required unless specified as optional.

Application Name Radiation Oncology v
Role RO Model Participant v
Model ID Please enter your selection
Selected Value(s) Select one or more Model ID(s) by entering or choosing a value above, then FFESNTH]
clicking the Add button. Only following value(s) will be submitted.
ROM-0001 - RO Medical Center - 0001 | x

19 Value(s) remaining. Please note that individual requests will be generated if you
select multiple values/sets.

Justification Enter justification

500 Character(s) remaining

X Cancel + Confirm

Figure 10: Inserting Model IDs
Note: The red X under the green Add button allows you to delete the value added to the field.

10. Provide a short reason for the request in the Justification field and select the Submit
Request button.
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Home Request Access Confirm Access Delegate Access

Request Access | CMS Innovation Center

All fields are required unless specified as optional.

Application Name Radiation Oncology v
Role RO Model Participant v
Model ID Please enter your selection

Selected Value(s) Select one or more Model ID(s) by entering or choosing a value above, then

clicking the Add button. Only following value(s) will be submitted.

ROM-0001 - RO Medical Center - 0001 | X

19 Value(s) remaining. Please note that individual requests will be generated if you
select multiple values/sets.

Justification Screenshot for User Manual

474 Character(s) remaining

X Cancel + Confirm

Figure 11: Completing Access Request

11. A confirmation dialog box displays, as depicted below. Note the request ID. The system
will send you an email notification once your request processes. Select OK to proceed.

Request Confirmation Message

Figure 12: Dialog Box

12. The CMMI Request Access portlet refreshes with a record of your request(s) displayed
in the All and Pending tabs.
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@Help @ LogOut

Request Access

Request Access | CMS Innovation Center

+ Request New Access

m Pending  Approved  Rejected

here are 16 requests
Radiation Oncology | Requested as RO Model Participant

~

Request 192082 | DEC 19, 2018 10:51:03 AM | PENDING
TIN:912345678

Requester's Justification: “Test

x Cancel Request
Radiation Oncology | Requested as Help Desk
Request 163025 | SEP 5, 2018 4:52:15 PM | APPROVED by Essie RF PerfUser
Requester's Justification: "For testing Release 13.0 radiation oncology model”
Approver's Justification: “Automatically approved by system™

 Cancel Request

Figure 13: Pending Request
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5. Using the RO Model Secure Data Portal

5.1 Accessing the RO Model Secure Data Portal

Once the user has approved access to the RO Model Secure Data Portal in the IC Application,
the user can log in and see the RO widget in the IC Home page.

Home

Home | CMS Innovation Center

ROM

Figure 14: Selecting RO Model Secure Data Portal Widget

5.2 Home Page

Upon selecting ROM — Radiation Oncology from the IC Home page, the system navigates
applicable users to the “Home” page of ROM on the RO Model Secure Data Portal. The
following user roles have access to the Home page:

o RO Participant
e Data Requestor
e Application Administrator (CMMI Staff Only)

On the Home page, users will find informational text about ROM functionality on RF. The
informational text that is on the Home page states:

“Welcome to the secure data portal for the Radiation Oncology Model. Beneficiary-level clinical
data and practice-level quality measures data will be submitted here. And, upon submission and
approval of a Data Request and Attestation (DRA) form in the Radiation Oncology
Administrative Portal (ROAP), the designated Data Requestors can download Claims Data.”

CMS.gov |M',- Enterprise Portal i O Eight AppHelpDeskw @ Help B Log Out

Im Home | Claims Data  Clinical & Quality Data Admin Resources |

Radiation Oncology Secure Data Portal

Welcome to th data portal for the Radiation Oncology Model. Beneficiary-level clinical data a

ninistrative Portal (ROAP), the designated Data Req ors are able to

uality measures data will be submitted here. And, upon submission and approval of a Data Request and Attestation (DRA) form

in the Radi

Figure 15: Home Page

UM Version 3.0 15 Radiation Oncology (RO) Model



CMS XLC Using the RO Model Secure Data Portal

5.3 Claims Data

The following user roles have access to the Claims Data page:
o Data Requestor
¢ Implementation Contractor (CMMI Staff Only or Designated Contractor)
e Business Owner (CMMI Staff Only)
¢ CMMI Model Team Member (CMMI Staff Only)

e Application Administrator (CMMI Staff Only)

The purpose of the Claims Data page is to allow users to download claims data for different
participating organizations. Users can filter this page by the Model ID. The claims data available
to be downloaded will be participant-specific and only available to the associated Data
Requestor. Data requestors will only have the ability to download claims data for their
associated Model IDs.

Additionally, the following users will have access to delete claims data from this page:
¢ Implementation Contractor
e Business Owner
e CMMI Model Team Member
e Application Administrator
To download the claims data on the Download subtab, follow the below steps:

1. Select the Claims tab. The Download Claims Data page then loads.
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CMS.gov |M‘»' Enterprise Portal i © Ten AppBusOwnerw @ Help & Log Out

m Claims Data | Clinical and Quality Data Admin Resources

[T Al Download |

Download Claims Data

Select Your Model ID

Please Enter Your Model ID 0 of 20 selected.

) Reset

Select Date Range (Optional)

Start Date End Date
il
List Reports

List of Available Reports

Model ID

s File Name ¥ FileSize ¥  Date Added (ET) ¥ Download Status Download Delete

| | All -

I« « l:|/1 > > itemsperpage

Figure 16: Download Claims Data
Select your Model ID.
Select the Date Range (Optional).
Select the List Reports button.
List of available Reports will be displayed
The download button will allow the user to download a file to their computer

N o gk~ w DN

Once downloaded, it shows “Complete”
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I:I:l Home | Claims Data
Claims Data [RETRIEEE] |

Download Claims Data

Clinical & Quality Data Admin Resources |

Select Your Model ID

Please Enter Your Model ID 1of 20 selected.

‘ ROM-0001 RO Medical Center 0001 | %

Select Date Range (Optional)

Start Date End Date
02/01/2020 ® 03/05/2020 (=] ) Clear Dates
List Reports

List of Avallable Reports

Model ID # File Name ¥ File Size ¥ Date Added (ET) * R e R State Download Delete

I
<Ot > w0 [ =]itemsperpage

Figure 17: Download Claims Data Page with Filters Selected

5.4 Clinical & Quality Data

The Clinical & Quality Data page is a link that allows the user to submit their Clinical (semi-
annual) and Quality Measures (annual) data. This page is a portal iFrame which creates a
secure portal that allows data transmission from one system source to another via HTML.

Resources

I;I:I Home | Clinical & Quality Data

Health Data Reporting

My Data Results

Figure 18: Clinical & Quality Data - Upload

The following RO users have access to the Clinical & Quality Data page when a current
submission period is open:

e RO Participant
e« Data Requestor

The following RO users always have access to the Clinical & Quality Data page:
e Implementation Contractor
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e Business Owner
e CMMI Model Team Member
e Application Administration

Note: The Clinical & Quality Data page will display a static Ul to the RO Participant and Data
Requestor if there is no submission period open.

CMS.gov |My Enterprise Portal &= My Apps
M Clinical & Quality Data

No current Reporting Submission Periods open at this time

Resources

Figure 19: Clinical & Quality Data - Closed Submission
Note: The Model Participant and the Data Requestor have access to the Participant View of the
Clinical & Quality Data page.
5.4.1 Participant View of the Clinical & Quality Data
To access the Participant View:
1. Select My Data. The My Data Landing Page displays.
2. The Participant can view the Participant Clinical & Quality Data page.
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m Home | Clinical & Quality Data | Resources

My Data Results

Health Data Reporting

Radiation Oncology Model = Switch Participant
Participant ID: RO Medical Center - 0008

APM ID: ROM
Reporting Status

. Not Submitted

Your Quality Measures Data submissions for this period is incomplete. Please submit by: 12/25/2020

Reporting Period

A2 2019 [01/01/2020 - 12/25/2020] s

Manage Data Enter Data

Quality Measures

Status Measure Abbr Measure Name

Figure 20: Clinical & Quality Data - Participant View of the Clinical & Quality Data Page

Model ID — The participating organization’s ID number.

Switch Participant — Option to switch the RO Participant in the Model. Select this option
to change RO Participant to manage that organization’s data upload to the RO Model
Secure Data Portal.

Quality Measure Data — Clinical Data — Buttons to select for uploading Quality
Measure Data, Clinical Data, or both to the Model team for monitoring, payment, and
evaluation. Select these buttons to display separate pages for uploading the different
data types.

Reporting Period — The pre-determined period for which the RO Participant is reporting
data. The file defaults to the current active reporting period. Select the dropdown button
to change the reporting period for which the user is submitting data, if necessary.

Manage Data — The button to select for uploading data via a file to the RO Model team.
This button directs the user to the file upload page with functionality to upload the data
via a file, view the details of the file upload, download a copy of the uploaded files,
search for list of files, and export the search into an Excel report.
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o Enter Data — The button to select to manually upload data via a user interface to the RO
Model.

o Report Data Numbers - Identification numbers of the Quality Measure Data or Clinical
Data to upload. The system indicates data that the RO Participant or Data Requestor
uploaded, or submitted, with a checkmark within a green dot and unsubmitted data with
a solid pink dot.

54.1.1 Upload Clinical & Quality Data

1. Select the Quality Measure Data or Clinical Data buttons to display separate pages for
uploading the different data types.

2. Select the Manage Data button below in the My Data Landing Page.

Your Quality Measures Data submissions for this period is incomplete. Please submit by: 12/25/2020

Reporting Period

A2 2019 [01/01/2020 - 12/25/2020] 4

Manage Data Enter Data

Quality Measures

123412 : Advanced Care Plan

Figure 21: Manage Data Button
3. The Report Data screen displays.

Note: If you need a .csv file template in which to place your Quality Measure data, select the
appropriate template link besides the Download the CSV template section. The template
will download to your workstation.

4. Select the Upload button. The directory to your files displays. You can also drag a data
file from your directory if you need to upload a file.

5. Locate and select your .csv file that contains the required Quality Measure Data for the
reporting period. Select Open in the lower-right corner of the directory to begin the
document upload.

6. The system accepts the document if the file is valid. The status of the file upload is
Accepted.
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Health Data Reporting

My Dats Retulty

Report Data

Upload Data

o our File has been recerved and i< being processed.

Drag a file here to upload or click the Upload buttan.

Upload

Downlosd the CSV template: Download here

File Uploads
Search Column
File Mame T Uploaded By  Seatus Date Attested  Last Modified  Actien
N Participant. 11132020
R (P MEASLINe -V B 1E.C5 & Accepred AL
’ Model " £:45 AM "

Figure 22: Uploaded File Message

7. Attest the file by selecting the Attest link in the Action column of the document record.

L} Attest Entered Data

ROM-QualityMeasures-ROM-0000.csv

1 attest that the information | submitted for the uploaded data is true to the
best of my knowledge.

CANCEL

SUBMIT

Figure 23: Attest Window
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8. The status of the uploaded file changes to Submitted. The file is now successfully
submitted to the system.

"
Health Data Reporting
Wy Data Rl
Report Data
Upload Data
Crag a file Bene to wpload or click the Wpload bstton.
Upload
Dovindoasd the C5V templake: Downlosd hane
Fils Uploadi
- o e
File Hane Uploadad By Latui Date Attaited Lagt Modelied -1 it
TECINA= LB Ty P s s B DN, 5w ., :I‘_"' @ submimed | U0

Figure 24: Submitted File

a. Upload Data file table Status options:

Accepted — The system has accepted the document.

Submitted — The user has attested that the file is accurate, and the
system has sent the document to the appropriate location for validation.
The HDR Model team evaluates Quality Measures data, while Clinical
data is sent to a data repository for processing by the Implementation
Contractor.

Processing — The system is processing the accepted data for the
Implementation Contractor’s evaluation. The system is processing the file
by validating the business rules that apply to the data. Processing should
change to Accepted within a few seconds; if the file is not accepted within
5 minutes, the upload will be aborted. Please contact the help desk for
assistance should the file not upload within 5 minutes.

Rejected — The system rejected the file with a link to the reason for the
rejection.

5.4.1.2 Viewing File Details

RO Participant users can view file details on their uploaded files from the Upload Data Page.
The file details page provides the Model Participant, Data Requestor, Business Owner, and
Business Owner Representative the ability to view errors, download an error report, and
download a copy of the uploaded file.
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To display file details:

1. Select the Clinical Data button in the My Data Landing Page.

Health Data Reporting

MyDats  Results

Radiation Oncology Model

Participant ID: RO Medical Center - 0000
AFM ID: ROM

Reporting Status

@ not submitted
fouar Quality Measures Data submissions for this peried is incomplete, Flease submit by: 12/25/2020

Repaning Period

A2 3019 (01012020 12/25/2020)

Manage Data | | Enter Data

| attiess thart the indormateon | subenitied lor these measianes ane true 1o tha best of my krowledge.

= Switch Participant

Figure 25: Clinical Data Selection

2. Options for uploading clinical data display.

Health Data Reporting

My Data Bedulng

Radiation Oncology Madel

Participant I0: RO Medical Center - 0000
APM ID: ROM

Criality Meadwre Data Climical Dats

Reporting Status

@ ben Submined
Your Clinical Diata submissions for this period is incomplete. Please submit by: 13/26/2000

Ruparting Poriod

A2 D009 [0 0L000 - 127062020 @

Manage Data

= Switch Participant

Figure 26: My Data Landing Page — Manage Data Button

3. Select the Manage Data button.
4. The Upload Data page displays.
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My Data Results

Report Data

Upload Data

Click Upload Button to Upload a file.

Upload

Download Template: Prostate Breast Lung Bone Brain

File Uploads

Search Column
evame 5| "o W evor |
File Name Uploaded By Status ¥ Date Attested Last Modified Action
ROM-ClinicalData-Prostate-ROM-0000.xlsx Gazi Rashad @ Accepted ;.13".23;"}21020 Attest
11/23/2020
ROM-ClinicalData-Lung-ROM-0000.xlsx Gazi Rashad @ Accepted 0:33 AII‘1 Attest

Figure 27: Upload Data Page
5. Select the File Name of any file for which you want to see the file details.

My Data Results

Radiation Oncology Model = Switch Participant

Participant ID: RO Medical Center - 0000
APM ID: ROM

@ Dashboard

ROM-ClinicalData-Prostate-ROM-0000.xlsx

File Details

Download File

Status © Rejected

Date Submitted 12/16/2020 1:26 PM

File Type Klsx

Errors * AcurrentValidation File for Prostate is missing. Contact Model Owner for assistance

Download Error File

Figure 28: File Details Page

6. Select Download Error File to export a file of the errors that caused the rejection of the
file upload. The Error File will download automatically in the lower left-hand corner of
the screen.

Note: The Error File downloads with an alphanumeric header in the file name. This
header points to the location in the database for the error file. Keeping this error header
allows the administrator or help desk to provide more details in troubleshooting. We
recommend leaving the lead in alphanumeric on the file when saving it.
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My Data Results

Radiation Oncology Model

Participant ID: RO Medical Center - 0000
APM ID: ROM

Q@ Dashboard

ROM-ClinicalData-Prostate-ROM-0000.xlsx

File Details

Download File

# Switch Participant

Status © Rejected

Date Submitted 12/16/2020 1:26 PM
File Type Hlsx

Errors

e A current Validation File for Prostate is missing. Contact Model Owner for assistance

Download Error File

& 41375cc8-d519-4b.... .

Figure 29: Error Report File Download

7. Select Download File to export the originally uploaded file to view the contents of the
data. The File will download automatically in the lower left-hand corner of the screen.

Note: The File downloads with an alphanumeric header in the file name. This header
points to the location in the database for the error file. Keeping this error header allows
the administrator or help desk to provide more details in troubleshooting. We
recommend leaving the lead in alphanumeric on the file when saving it.

My Data Results

Radiation Oncology Model

Participant ID: RO Medical Center - 0000
APM ID: ROM

@ Dashboard

ROM-ClinicalData-Prostate-ROM-0000.xlsx

File Details

Download File

+ Switch Participant

Status © Rejected

Date Submitted 12/16/2020 1:26 PM
File Type xlsx

Errors

+ Acurrent Validation File for Prostate is missing. Contact Model Owner for assistance

Download Error File

&

T 41375cc8-d519-4b.... .

Figure 30: File Download of Clinical Data File
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5.4.1.3 Search Submitted Files
Use the Search Column option to find submitted files and their current statuses.
To search for previous uploads of the Quality Measure Data or Clinical Data .csv files:
1. Select a search filter dropdown within the Search Column functionality.
a. Filter options are:
i.  File Name — Search by file name.
ii. Uploaded By — Search by the name of the person who uploaded the file.

iii.  Status — Search by the file’s current status in the HDR system.

Download the CSV template: Download here

Search Column

Uploaded By s ‘ ‘AppAdmin n

Figure 31: Search Column Functionality

2. Type name or date details in the text box next to the filter within the Search Column
functionality.

3. Select the Search icon to run the search. The results display in a list below the Search
Column option.
5.4.1.4 Export a File Upload History

To export a list of the uploaded files in the Report Data page:

1. Select Export next to the Search Column functionality. Upon selection, a spreadsheet
is generated and downloaded to your workstation.

UM Version 3.0 27 Radiation Oncology (RO) Model



CMS XLC Using the RO Model Secure Data Portal

Health Data Reporting

MyData  Redults

Report Data

Uplead Data

Dirag & file hire bo wpload or click the Upload buttan.

Domilond the C5Y bemplate: Dovwenlosd hen

Upaeiag, . BRO1_AIV-Gualitybisiunes- V1 19,24
File Updoads l

—_— - ﬂ

File Mamse § Uploaded By Status Date Attested Last Miosdifeed Agtion
R A T MU reS- AV R 1YL 5 i‘.-.llhl‘!.l. ! & Submitted 1132 AM i I -i”:
2
B 2020-11-13-Filel)...xdsx A Show all x
=
Figure 32: Export Button and Icon for Created Spreadsheet
2. Select the icon for the spreadsheet. The spreadsheet displays.
™ A B c D E -
1 |File Name Uploaded By Status Date Attested Last Modified

2 |ROM-QualityMeasures-ROM-0000.csv  Participant, Model Submitted 11/13/202011:22 AM  11/13/2020 11:22 AM =

Sheetl () 1 3

Figure 33: Upload History Spreadsheet

54.1.5 Manually Enter Data

The Enter Data button is used for manually entering Quality Measures Data. Use the Enter
Data functionality to enter data if your team prefers not to upload this data in a .csv file.

Note: This option is not available for uploading Clinical data. To upload data with the Enter Data
option:

1. Select the Enter Data button in the My Data Landing Page.
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Radiation Oncology Model =
Participant ID: RO Medical Center - 0000

APM ID: ROM

Reporting Status

@& submitted

Your Quality Measures Data submission for this period is complete, You can review the Results for your data in the My Rq

Reporting Period

A2 2019 {01/01/2020 - 12/25/2020] s

Manage Data Enter Data

Quality Measures

Status Measure Abbr Measure Name

(V) 123412

Advanced Care Plan Ultimate

Figure 34: My Data Landing Page - Enter Data Button

2. The Manual Data Entry page displays.

Health Data Reporting

MyDsts  Besults

= Switch Participant

Radiation Oncology Model
Participant |D: RO Medical Cender - 0000
MPM I ROM

| 123412 Manual Data Entry

12341 E: Advanced Care Flan Ultimate
Fill sut the pepulation dats belovw:
NushErabar [NUMER

Musneratar Exclusicns (MUBMEX]

o

00000000

Dénamingtos (DEMNOM

Lod

Denominater Eschusions (DENEX]

o

Denominator Exceplions (DEXRCER]

o

o)

Figure 35: Manual Data Entry Page

3. Alist of Quality Measures displays by number on the left side of the page. A highlighted
Quality Measure number, in the fields in the center of the page, indicates what you need
to complete or have completed if you have submitted the data.
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Provide the measure’s Numerator, Numerator Exclusion (NUMEX), Denominator

(DENOM), Denominator Exclusion (DENEX), and Denominator Exceptions (DEXCEP) in

the appropriate fields.

Review or complete the required fields for each measure.

Select the Next button. The entry page for the next Quality Measure in the list displays.

Select Back to display the previous Quality Measure and the fields to complete.

If you do not want to view the previous Quality Measure and the fields to complete, you
can select Next in order to review or complete the required fields for each measure.

5.4.2 Upload Clinical Data

RO Participants upload Clinical Data collected in a .csv or Excel format by selecting the Manage

Data page for associated Model IDs.

Note: The Enter Data option is not available for uploading clinical data.

To upload a participants’ Clinical Data:
1. Select the Clinical Data button in the My Data Landing Page.

Health Data Reporting

Radiation Oncology Model

Participant ID: RO Medical Center - 0000
APM ID: ROM

oo |

Reporting Status

Climlcal Data

B Hot Submitted

Your Cruality Measures Data submags cins for this pericd ks incomplete, Please submit by: 12252020

Masage Dats | | Ented Dats

| aittest that the indormation | submitted for these measines ang true 1o the best of mry knowledgs

= Switch Participan

Figure 36: Clinical Data Selection
2. Options for uploading clinical data display.
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Health Data Reporting

My Data Bedulng

Radiation Oncology Madel

Participant I0: RO Medical Center - 0000
APM ID: ROM

Reporting Status

' Mt Subemitied

Rparting Poriod

AZ D009 [0 OL 000 - 12/0E2020] e

Manage Data

vYour Clinical Diata submissions for this period is incomplete. Mlease submit by: 12/26/2000

= Switch Participant

Figure 37: My Data Landing Page - Manage Data Button

Select the Manage Data button.

The Upload Data page displays.

My Data Results

Report Data

Upload Data

File Uploads

Click Upload Button to Upload a file.

Download Template:  Prostate Breast Lung Bone Brain

Search Column

File Name s | | n m
File Name Uploaded By Status ¥ Date Attested Last Modified Action
11/23/2020
ROM-ClinicalData-Prostate-ROM-0000.xlsx Gazi Rashad @ Accepted 9'31 »';I\I Attest
11/23/2020
ROM-ClinicalData-Lung-ROM-0000.xlsx Gazi Rashad @ Accepted 9.3'2 »;I\I Attest

Figure 38: Upload Data Page
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5. Follow the same steps as described in Section 5.4.1.1 for uploading Quality Measures
data with the Manage Data option. You can also search for files, download a template,
and export a list of uploaded Clinical data files in this page.

5.4.3 Viewing Results

RO Participant users can view the validation results of their quality measure data for each
associated Model ID in the My Results page. The data results are visible only after the user has
uploaded all required data for the Performance period.

To display evaluation results:
1. Select the My Results button in the My Data Landing Page.

Health Data Reporting

My Data Results

Radiation Oncology Model it Switch Participant

Participant ID: RO Medical Center - 0000
APM ID: ROM

Quality Measure Data Clinical Data

Reporting Status

@ Hot Submitted
Wour Quality Measwres Data submissions tor this period is incomplete. Please submit by: 12/2572020

Reporting Period

A2 2009 [01/01/2020 - 12/25/2020] ]

Figure 39: My Data Landing Page - Select Results Button
2. The Results Page displays.
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Health Data Reporting

FOME Wil

Radiation Oncology Model
Participant ID: RO Medical Center - 0000
APM ID: ROM

Quality Measures Results

Expert Performance Data: Export 35 €5V Export as PDF |

£* Sawitch Particigant

| Advanced  Advanced C  Advamced € ExcessDay  ExcessDay  Ewcess Day

Hospital-L

Herspital-L |

B

Erdsaid

- -
15*}.' , E;D i , 1 11%

3 ®

Figure 40: Results Page for the Model’s Quality Measures

3. Review the displayed information.

The participants’ results data displays in a percentage graphic in rows across a
table. A list of the participants displays by Model ID to the left of the table.

a.

e.

The Quality Measures types display across the top of the table.
Performance scores display graphical icons for each participant.
If necessary, select the Export as .CSV link or Export as .PDF link to export the

results data in these formats.

Select Switch Participant to view the results data for another Model ID.

5.5 Business Owner and Business Owner Representative View (CMMI
Staff Only)

Business Owners and Business Owner Representatives (BORs) of each model utilizing the
HDR have the ability to set up and manage the upload process in the HDR application so that
their participants can quickly upload data appropriate to their participation. Business Owners
and BORs can also view lists of their participants, download reports for multiple participating
models, view uploaded data files for multiple models, and configure model setups.

After users log on as a Business Owner or BOR in the ePortal and select the HDR application
widget in the IC Landing Page, the HDR application defaults to the Participants Landing Page.
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Health Data Reporting
Results Settings

Radiation Oncology Model

APM ID: ROM L,\,
Participants
Search Column
Organization Name $ | | n
Organization Name T Street Address City State
RO Medical Center - 0000 7000 Broadway Street Dallas TX
RO Medical Center - 0001 7000 Broadway Street Dallas TX
RO Medical Center - 0004 7000 Broadway Street Dallas TX
RO Medical Center - 0005 7000 Broadway Street Dallas X

BN )0 e J0s J-[an J(nee ] [ viewAll

Figure 41: Participants Landing Page - Model Owner View
Users can see records of all Participants of the displayed model.

¢ Model Name — The name of the model for which the Participant information displays for
the Business Owner, BOR, or Model Owner.

e RO Model ID — The ID of the model.
e Organization Table — The Participants’ information displays here.

e Search Column — Search for a Participant by Organization Name, Street Address, City,
or State.

o Switch Model — Select the Switch Model link to display a list of models that are
contributing data to the HDR application. Select a model from this list to review
Participants’ information for a different model.

Note: The Switch Model link is not available to Model Owner users.

5.5.1  View Participants’ Reporting Status
To view an individual Participant’s data:

1. Select a Participant’s record. The Participant’s record displays in the Participant’s page.
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X | @ Microsoft Offics Home x|+ - @ x

W1 CMs Enterprise Partal - Radistic % | Gl DevCodesxdsk x| a

& O B htpsy/portaldev.cms.gov/wps/myportal /cmspo

i My Apps © TwentyFour AppDataViewer w  @Help & LogOut

Radiation Oncology Model
APM ID: ROM

@ Participants
RO Medical Center - 0004

Street Address
City

State

Category

Unique ID ROM-0004

Location 1

Notes

View Participant Data

g £ Type here ta search

Figure 42: Participants record — Model Owner View

2. Select the View Participant Data button at the bottom of the page. The Participant’s
data reporting status displays.
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Health Data Reporting

Participants Results Settings

Radiation Oncology Model = Switch Model
APM ID: ROM
Reporting Status

. Not Submitted
Your Quality Measures Data submissions for this period is incomplete. Please submit by: 12/25/2020

Reporting Period

‘ A2 2019 [01/01/2020 - 12/25/2020] =

| Manage Data || View Data |

Quality Measures

Status Measure Abbr Measure Name

You have not entered data for all Measures

Figure 43: Selected Participant’s Reporting Status

5.5.2 View Results

To view Participants’ data evaluation results:
1. Select the Results tab in the Participants Landing Page.
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Health Data Reporting
Participants Settings

Radiation Oncology Model
APM ID: ROM l}

Participants

Search Column

= Switch Model

Organization Name & | |

Organization Name P Street Address City State
RO Medical Center - 0000 7000 Broadway Street Dallas T
RO Medical Center - 0001 7000 Broadway Street Dallas X
RO Medical Center - 0004 7000 Broadway Street Dallas T
RO Medical Center - 0005 7000 Broadway Street Dallas X

Figure 44: Participants Landing Page - Results Selection

2. The results display for all model participants. Export the results as a .CSV or as a .PDF if

needed.

Health Data Reporting

Partioganti Erwaiti Hetlings

APM ID: OCM

Quality Measures Results
Expent Pevlormance Dats; Lapod a8 €5V Expors as PO

Adjuvant ¢ Breait Can Elaning th Combinatia

Oncology Care Madel (OCM) = Swinch adel

drsols

3

Afpiegaty 539 ECID 539
FOM 0000 5:3 g:,) 5:3
RS- -'J:D ',;l'l) m)

VIOV,

OOY

Figure 45: Model Quality Measure Results
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5.6 Resources

The Resources page has the following information:
e Help Desk
e Manuals and Guides
e Related Links

All users have access to the Resources page. The purpose of the Resources page is to provide
helpful information, specific to functionality on the RF, to the model’s users.

Resources

m Claims Data Clinical & Quality Data Admin

Resources

We are available to answer your questions Monday through Friday, 8:30 AM to 5:00 PM Eastern Time, except Federal holidays.

Help Desk User Manuals Related Links

Help Desk Email
RadiationT herapy@cms.hhs.gov

File Name Download RO Modet Administrative Portal

Flle Name Download
Help Desk Phone Number

1-844-T11-2664, option 5

Hours of Operation
Monday through Friday
8:30 AM to 5:00 PM ET,
except Federal Holidays

Saturday & Sunday: Closed

Figure 46: Resources Tab

5.7 Admin Page (CMMI Staff Only)

The Admin page has the following sub-sections:
e Upload

o Users with access: Business Owner, CMMI Model Team Member,
Implementation Contractor, Application Administrator

o Users with access to upload Master and Delta Files: Implementation Contractor
and Application Administrator

e Extend Submission Window

o Users with access: Business Owner, CMMI Model Team Member,
Implementation Contractor, Application Administrator

¢ Reopen Submission Window

o Business Owner, CMMI Model Team Member, Implementation Contractor,
Application Administrator

o Participating Organizations

o Business Owner, CMMI Model Team Member, Implementation Contractor,
Application Administrator

Note: Currently, only the RO Master and Delta File Upload of the Upload sub-page is functional.
Template Upload is not functional.
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To upload a template on the Upload sub-page, follow the below steps:
1. Select the Admin tab. Then, select the Upload subtab.

m Home ClaimsData Clinical & Quality Data
m Upload ‘ Extend Window Partic ‘

Template Upload

Admin | Resources ‘

Select template type to use for future submission windows.

Template Type
[SELECT] -]

I Select File

Template Upload History

Filo Nama Tomplate Typa Date Added (ET)

RO Master and Delta File Upload

File Name

[SELECT] =
File Name Download
Pos_F1 file with new column second time.txt £

Pos_Neg_Inatv_F2 file with new column_RO03112020.txt

Figure 47: Admin-File Upload Page
2. Select a template type from the Template Type drop-down list.

CMS.gov | My Enterr 2 = My Apps © TenApphelpDeskw @ Help [ Log Out

Admin

mHnme Claims Data  Clinical & Quality Data
| S———— - |

Template Upload

Resources |

Select template type to use for future submission windows.

Template Type

Clinical Data Template for Elecironic Healin Record (EHR) Extracted

‘Chinical Data Template for Manual Input
‘Quality Measure Data Tempiate for EHR Extracted
Quality Measure Data Templzte for Manual Input

“FileName Template Type Date Added (ET)

RO Master and Delta File Upload

File Name

[isELECT] =
File Name Download
Pos_F1 file with new column second time.txt £

Pos_Neg_Inatv_F2 file with new column_R003112020.txt

Figure 48: Selecting Template Type
3. Select the Select File button to upload a file.
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mﬂcme Claims Data  Clinical & Quality Data | Admin | Resources

m Upload ‘ Extend Submission Window  Reopen Submission Window  Participating Organizations

Template Upload

Select template type to use for future submission windows.

Template Type
Clinical Data Tempiate for Electronic Health Record (EHR) Extracted ~

[ Select File

Template Upload History

n No Results for Template Upload History

File Name

Tomplate Type Date Added (ET)
RO Master and Delta File Upload
File Name
[SELECT] ~
File Name Download
Pos_F1 file with new column second time.txt £
Pos_Neg_Inatv_F2 file with new column_RO03112020.txt

Figure 49: Selecting Select File
To upload Master and Delta files on the Upload sub-page, follow the below steps:
1. Select the Admin tab. Then, select the Upload subtab.

m Home Claims Data  Clinical & Quality Data

Admin | Resources

m Upload ‘Exlend Window Reopen Partic g

Template Upload

Select template type to use for future submission windows.

Template Type
[SELECT] -]

B Select File

Template Upload Histary

Fila Namae Template Typa Date Added (ET)

RO Master and Delta File Upload

File Name

Fila Name Download

Pos_F1 file with new column second time.txt i

Pos_Neg_Inatv_F2 file with new column_RO03112020.txt

Figure 50: Admin-File Upload Page

2. Select the File Name drop-down list. Select Master File to upload Master file data or

select Delta File to upload Delta file data.
Notes:

a. Only use Master File for the initial upload. If you select Master File after the

initial Master file upload, it will delete previously existing data.
b. A Delta file uploads to alter or update data within a Master file.

c. The latest Delta file overwrites the previous Delta file.
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© TenAppHelpDeskw @ Help @ Log Out

mHnme Claims Data  Clinical & Quality Data | Admin | Resources ‘

Template Upload

Select template type to use for future submission windows.

Template Type

[SELECT] -

B Select File

Template Upload History

n No Results for Template Upload History x

File Name. Template Type Date Added (ET)

RO Master and Delta File Upload

File Name

[SELECT] Download

Master File

with new column second time.txt F3
Dena Fie

Pos_Neg_Tnatv_F2 file with new column_R0O03112020.txt

Figure 51: Selecting File Name
3. Select the Select File button to upload a file.

m Home ClaimsData Clinical & Quality Data | Admin | Resources |
e - m— |
Template Upload
Select template type to use for future submission windows.
Template Type
[1seLecn -
N Select File
Template Upload Histary
n No Results for Template Upload History x
File Mame Template Type Date Added (ET)
RO Master and Delta File Upload
File Name
B Select File
File Hame Download
Pos_F1 file with new column second time.txt X
Pos_Neg_Inatv_F2 file with new column_R003112020.txt

Figure 52: Selecting Select File
4. Select a file from the local directory, and then select Open.

Note: A file must not exceed the size limit of 249 Megabytes (MB) and must be a .txt file.
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Figure 53: Local Directory

5. A successfully uploaded file appears on the Template Upload History table and gets
processed.

Template Upload History

File Mame

Template Type Date Added [ET)
RO Master and Delta File Upload
File Name
Deita Fie |v)|
© You have successfully uploaded a file. x
File Name File Size File Upload Information

Data Validations_64 records. txt 16.1 KB File Upload Success

Figure 54: Successfully Uploaded

Template Upload History

File Name Template Type Date Added (ET)

RO Master and Delta File Upload

File Name

[SELECT] ~
File Name Download
Pos_F1 file with new column second time.txt £3

Neg_F2_DuplicateOrgs.txt

Figure 55: File Displays on the History Table
6. Select the Download icon to download a file.

Note: Only a successful Master or Delta file is downloadable. A file that failed or is still
processing is not downloadable.
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B My Apps

© TwentyOne AppSuptApprviw @ Help @ Log Out

Upload Reopen

Template Upload

Select template type to use for future submission windows.

Template Type

{SELECT] v

W Select File

Template Upload History

H No Results for Template Upload History
File Name Template Type

RO Master and Deta File Upload

File Name

[SELECT] (v

File Name

Date Added (ET)

Download

F2 Organizations_3.txt

& O Processing

Figure 56: Downloading a File

7. Upon selecting the Download icon, a file saves to the local directory.

CMS.gov |My Enterprise Porta i My Apps

LELTN Upload

Template Upload

Select template type to use for future submission windows.

Template Type
[1sELECT) V]|

I Select File

Template Upload History

File Mame Template Type

B TwentyOne AppSuptApprve @ Help & Log Out

Date Added (ET)

RO Master and Delta File Upload

File Name

Marster File

File Mame

Download

F2 Organizations_3.txt

F1 organizations.txt

« Complete

F 3

At (3.4 KB

Figure 57: File Downloaded
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6. Troubleshooting & Support

6.1 Error Messages

Each tab of the RO Model Secure Data Portal has its own specific error messages that describe
the error you encountered, as well as steps to complete an action.

6.2 Support

For any issues you encounter with the RO Model Secure Data Portal, please contact RO Support.
Table 2: Support Points of Contact

Organization  Phone i Responsibility
RO Help Desk 1-844-711- RadiationTherapy@cms.h | Support | RO Support
Support 2664 option 5 | hs.gov
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Table 3: Acronyms

Acronym  Literal Translation

CCN CMS Certification Number
CMMI Center for Medicare & Medicaid Innovation
CMS Centers for Medicare & Medicaid Services
DRA Data Request and Attestation
EIDM Enterprise Identity Management
ePortal Enterprise Portal
HOPD Hospital Outpatient Department
IC Innovation Center
iFrame Inline frame
LOA Level of Assurance
MB Megabyte
MFA Multi-Factor Authentication
PGP Physician Group Practice
PV Privileged
QRG Quick Reference Guide
RF Reusable Framework
RIDP Remote Identity Proofing
RO Radiation Oncology
ROAP Radiation Oncology Administrative Portal
RT Radiotherapy
SOR System of Record
TIN Tax Identification Number
XLC eXpedited Life Cycle
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Appendix B: Glossary

Table 4: Glossary

‘ Acronym Definition

Center for Medicare & CMMI Model | CMMI personnel working on the RO Model.

Medicaid Innovation Model Team

Team

Centers for Medicare & CMS ePortal | The single internet website where internal and external

Medicaid Services stakeholders access CMS systems.

Enterprise Portal

Radiation Oncology System | RO System System of record (SOR) for the collection of clinical and
quality measure data.

Radiation Oncology RO The medical specialty that is involved in the use of
radiotherapy to treat cancer.

Implementation Contractor N/A CMMI contractors working on the RO Model.

Radiation Oncology RO Users submitting data for the RO Model.

Participants Participants
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Appendix C: Referenced Documents

Table 5: Referenced Documents

Document Name Document Location and/or URL Issuance Date

Innovation Center (IC) User Manual | CMS SharePoint location for IC User Manual January 2019

EIDM User Manual CMS SharePoint location for EIDM User November
Manual 2017
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