HPMS E-Mail

Date: December 20, 2016

Subject: Special Open Door Forum: Part D Appeals Process, Solicitation for Additional Comments

CMS would like to thank everyone who participated in the Special Open Door Forum for Part D appeals
on Tuesday, December 20, as referenced in the December 12 HPMS memo entitled, “Special Open Door
Forum: Part D Appeals Process.” We understand that some participants experienced technical difficulties
and were unable to speak on the call. For those who were unable to join, did not have an opportunity to
speak on the call, or those who have additional feedback, we encourage you to submit your comments and
suggestions for improvements to the Part D appeals process to our mailbox at
PartD_Appeals@cms.hhs.gov. We have extended the deadline for submitting comments to the mailbox
to Thursday, December 29. Please include “Open Door Forum” in the subject line.
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