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SUBJECT:     Issuance of Marketing Guidelines for Programs of All-Inclusive Care for the 
Elderly  

 
CMS has updated the Marketing Guidelines for the Programs of All-Inclusive Care for the 
Elderly (PACE).  The new guidelines are effective immediately.   
 
Important updates include the following:    
 

• Section 20 – Required Information to Be Conveyed through Marketing Materials - Outlines 
information that must be provided to participants and potential participants. 

• Section 30.1 – The Marketing Review Process – Notifies POs of the required use of HPMS 
for marketing materials that were previously submitted as part of an application.  

• Section 40.1 Anti-Discrimination - Highlights anti-discrimination requirements.  
• Section 50.4 – Product Endorsements/Testimonials – Outlines requirements for participant 

endorsements/testimonials. 
• Section 50.5 – Marketing of Alternative Care Settings (ACS) 

 
Questions may be directed to the PACE Marketing/Compliance Mailbox at:   
https://dmaoportal.lmi.org/DMAOMailbox/dmaodscm.aspx.   
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