HPMS E-Mail

Date: April 12, 2018

Subject: Model of Care Technical Assistance Call

On April 16, 2018, CMS expects to release deficiency notices to Special Needs Plans (SNPs) that failed to achieve a
passing(?) score of 70% or above on their contract year (CY) 2019 Model of Care (MQOC).

SNPs that received a deficiency notice, must submit a revised MOC, curing their deficiencies by April 26,
2018.

To assist SNPs in this process, CMS will hold a technical assistance call on Thursday, April 19, 2018, to answer
questions about the MOC elements and provide guidance in improving MOC scores.

MOC Cure Technical Assistance Call

Thursday, April 19, 2018, 3:00 — 4:00pm EST

To join the online event

1.Goto

https://ncgaevents.webex.com/ncgaevents/onstage/q.php?MT ID=edea3f57594fdaced6eb034765b10178a

2. Enter your name and email address

3. Click the Join Now button

For assistance

Cisco WebEx Technical Support:

1-866-229-3239 (from the U.S. and Canada) or 1-408-435-7088 (toll internationally)


https://ncqaevents.webex.com/ncqaevents/onstage/g.php?MTID=edea3f57594fdaeed6eb034765b10178a

