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SUBJECT: Model Notice Corrections and Updates 

This memorandum provides Medicare Advantage Organizations (MAOs), Section 1876 Cost 
Plans and Prescription Drug Plans with corrections to the following model templates:  Contract 
Year (CY) 2020 Annual Notice of Change (ANOC); Evidence of Coverage (EOC); Part D 
Explanation of Benefits (EOB); and Low Income Subsidy (LIS) Rider. 

On May 24, 2019, CMS issued a memorandum announcing the issuance of certain CY 2020 
model marketing materials, which included the CY 2020 ANOC and EOC standardized models 
for all plan types, the Part D EOB, and the LIS Rider. This memorandum clarifies and corrects 
standardized language that MAOs and Part D sponsors must use for their CY 2020 ANOCs and 
EOCs, as appropriate for their plan type(s), the Part D EOB, and the LIS Rider. Below is a brief 
summary of each issue, a description of where the issue is located, and the required updates: 

1. ANOC model for D-SNP

Summary of issue: First bullet does not include the optional crosswalk language and the
third bullet was specific to 2019.

Issue location: ‘What to do now’ Section under ENROLL

Action required: Update the language as shown below (changes are noted in red text).
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2. ANOC model for D-SNP

Summary of issue: Enrollment timeframe and reference to 2019 plan changes need to be
updated.

Issue location: Section 1

Action required: Update the language as shown below (changes are noted in red text).

3. ANOC model for D-SNP

Summary of issue: Reference to coverage effective date needs to be removed.

Issue location: Section 4.2

Action required: Update the language as shown below (changes are noted in red text).

4. ANOC model for D-SNP

Summary of issue: Enrollment timeframe and reference to 2019 plan changes need to be
updated.

Issue location: Section 5

Action required: Update the language as shown below (changes are noted in red text).
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5. EOC models for HMO MA and PPO MA

Summary of issue: Federal Contracting Disclaimer should be removed.

Issue location: Cover Page

Action required: Update the language as shown below (changes are noted in red text).

6. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO
MA, and PPO MA

Summary of issue: The current EOC documents do not include instructions for plans and
Part D sponsors to disclose a complete list of Part B drugs that are subject to step therapy
requirements; however, instructions will be provided for plans to direct enrollees to a list of
Part B drugs for which Part B step therapy applies.

Issue location: Chapter 4, Medical Benefits Chart

Action required: Update the language as shown below (changes are noted in red text).
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7. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO
MA, and PPO MA

Summary of issue: Language needed to clarify Part B drug requests.

Issue location: HMO MA-PD, PPO MA-PD, Cost Plan, and PFFS: Chapter 9, Section 5.1
D-SNP: Chapter 9, Section 6.1
MSA, HMO MA, PPO MA: Chapter 7, Section 5.1

Action required: Update the language as shown below (changes are noted in red text). 

8. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO
MA, and PPO MA

Summary of issue: Language needed to clarify Part B drug adjudication timeframes.

Issue location: HMO MA-PD, PPO MA-PD, Cost Plan, and PFFS: Chapter 9, Section 5.2
D-SNP: Chapter 9, Section 6.2
MSA, HMO MA, PPO MA: Chapter 7, Section 5.2

Action required: Update the language as shown below (changes are noted in red text). 
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9. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, and PPO MA 

Summary of issue: Language needed to clarify Part B drug adjudication timeframes.  

Issue location:  HMO MA-PD, PPO MA-PD, and PFFS: Chapter 9, Section 5.3  
 D-SNP: Chapter 9, Section 6.3  
 MSA, HMO MA, PPO MA: Chapter 7, Section 5.3 

Action required: Update the language as shown below (changes are noted in red text). 
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10. EOC model for Cost Plan 

Summary of issue: Parenthetical language in Cost Plan model was omitted.  

Issue location: Chapter 9, Section 5.3 

Action required: Update the language as shown below (changes are noted in red text).  

*Note: Insertion of the word “applicable,” as shown below, is duplicative of corrections 
edit provided in number 8 (see above).  

 

11. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, and PPO MA 

Summary of issue: Language needed to clarify Part B drug adjudication timeframes. 

Issue location:  HMO MA-PD, PPO MA-PD, Cost Plan, and PFFS: Chapter 9, Section 5.4 
 D-SNP: Chapter 9, Section 6.4 
 MSA, HMO MA, PPO MA: Chapter 7, Section 5.4 

Action required: Update the language as shown below (changes are noted in red text). 
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12. LIS Rider 

Summary of issue: Deductible and cost sharing values need to be updated to reflect 
CY2020 values. 

Issue location: Pages 1 and 2 

Action required: Update the language as shown below (changes are noted in red text). 
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13. Formulary (Abridged and Comprehensive) 

Summary of issue: Language needed to clarify that MAOs and Part D sponsors are 
required to follow Medicare rules when making changes to the Drug List and a 
typographical error needed correction.  

Issue location: Page 2 

Action required: Update the language as shown below (changes are noted in red text). 

 

14.  Part D EOB  

Summary of issue: Language does not include electronic delivery option for EOCs. 

Issue location:  Section 6 

Action required: Update the language as shown below (changes are noted in red text). 

 

15.  Part D EOB – Exhibit E 

Summary of issue: Language does not include electronic delivery option for EOCs. 
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Issue location:  Section 4 

Action required: Update the language as shown below (changes are noted in red text). 

 

16.  Part D EOB – Exhibit F 

Summary of issue: Language does not include electronic delivery option for EOCs. 

Issue location:  Section 6 

Action required: Update the language as shown below (changes are noted in red text). 

 

17.  Part D EOB – Exhibit G 

Summary of issue: Language does not include electronic delivery option for EOCs. 

Issue location:  Section 6 

Action required: Update the language as shown below (changes are noted in red text). 

 

Plans and Part D sponsors should direct questions regarding this memorandum to their CMS 
Account Manager. 
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