HPMS E-Mail

Date: January 17, 2019

Subject: Contract Year 2020 Model of Care Training

CMS notifies organizations of training on contract year 2020 Model of Care (MOC) submission
requirements for Special Needs Plans. MOC submissions are due in HPMS by 8pm EST on
February 13, 2019.

Please note that organizations whose MOC approvals expired on December 31, 2018 must
submit a new MOC by February 13, 2019. In addition, Chronic Condition Special Needs Plans
must now submit a MOC annually. For more details, refer to the HPMS memo titled “Changes to
the Model of Care Submission Requirements,” issued November 28, 2018.

MOC Elements 1-2 Training Call

Tuesday, January 29, 2019, 3:00 — 4:30pm EST

WebEx Information:

https://ncgaevents.webex.com/ncgaevents/onstage/q.php?MTID=eclaccf8b719835f7bfe2179ae6
041ade

Event number: 626 356 079
Event password: MoC_ 2019

MOC Elements 3-4 Training Call

Thursday, January 31, 2019, 3:00 — 4:30pm EST

WebEX Information:

https://ncgaevents.webex.com/ncgaevents/onstage/q.php?MTID=e851bce2395e2228d4bf5d37da
35179c9

Event number: 623 509 259
Event password: MoC_2019
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