Medicare Advantage and Prescription Drug Plans

Opening Remarks and Agenda

Henry Chao
Systems Implementation Manager, Part C/D
Office of Information Services
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Agenda
e
= Concept of Operations.............c.cevviiiiennnnn.. 9:00 — 9:15
= |[ACS and Access Management................... 9:15-9:30
= Connecting to CMS Enterprise.................... 9:30 — 9:45
= MMA Customer Support...............cev.ee......9:45 - 10:00
Q& A, 10:00 — 10:15
" Break.....ooooi e, 10:15-10:30
= MBD Eligibility Query............ccccooiinen.. 10:30 — 10:45
» MARX Walk-Thru: Transactions & Reports.10:45 — 12:00
B oTeStNg. . e 12:00 — 12:15
O & A 12:15-1:00

= Adjourn
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