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Medicare Physicians/Suppliers: Utilization, Program Payments, and Balance Billing for Original Medicare Beneficiaries, by Place of Service, 

Calendar Year 2014 

Place of Service
Total Persons With 

Utilization Services

Services Per 
Person With 
Utilization

Services Per 
1,000 Original 
Medicare Part 
B Enrollees 1

Total Allowed 
Charges

Allowed 
Charges Per 
Person With 
Utilization

Allowed 
Charges Per 

Original 
Medicare 

Part B 
Enrollee 1

Total Program 
Payments

Program 
Payments Per 
Person With 
Utilization

Program 
Payments 

Per Original 
Medicare 

Part B 
Enrollee 1

Total Balance 
Billing Amount

Balance Billing 
Amount Per 

Person 2

Total 33,263,915 1,280,162,443 38.49 38,571 $129,177,638,902 $3,883 $3,892 $99,089,871,674 $2,979 $2,986 $48,143,082 $57

                        

Office 30,273,442 623,570,331 20.60 18,788 $61,593,071,267 $2,035 $1,856 $46,099,538,260 $1,523 $1,389 $36,978,771 $52

Home 9,902,615 70,995,135 7.17 2,139 11,100,593,408 1,121 334 8,506,576,852 859 256 3,105,480 26

Inpatient Hospital 7,361,010 160,691,606 21.83 4,842 18,442,010,012 2,505 556 14,304,582,047 1,943 431 3,682,783 209

Outpatient Hospital 18,624,361 106,323,191 5.71 3,203 9,723,468,403 522 293 7,395,727,254 397 223 2,710,563 78

Emergency Room Hospital 10,918,771 49,401,855 4.52 1,488 3,931,532,699 360 118 2,974,524,211 272 90 433,876 36

Ambulatory Surgical Center 3,764,776 15,922,514 4.23 480 6,520,256,354 1,732 196 5,062,323,554 1,345 153 961,051 83

Skilled Nursing Care Facility 2,123,343 23,047,844 10.85 694 1,733,091,274 816 52 1,327,223,298 625 40 60,825 40

Nursing Home 1,936,074 25,908,751 13.38 781 1,652,773,444 854 50 1,258,616,233 650 38 15,903 36

Hospice 4,187 12,195 2.91 0 1,093,532 261 0 831,680 199 0 89 15

Ambulance 4,946,112 14,844,135 3.00 447 5,932,361,237 1,199 179 4,606,901,357 931 139 2,957 64

Independent Laboratory 17,978,303 151,675,101 8.44 4,570 5,227,816,224 291 158 4,947,527,306 275 149 2,883 31

All Other 9,897,832 37,769,785 3.82 1,138 3,319,571,048 335 100 2,605,499,621 263 79 187,902 21

¹The Original Medicare Part B enrollee count in 2014 was 33,189,779. 
2Calculated for beneficiaries with a balance billing amount.

NOTES:  Counts and amounts may not sum to totals because of rounding.  The 'persons with utilization' counts do not add to the total because beneficiaries may have received services in more than one place of service 

during the reported year.

SOURCE:  Centers for Medicare & Medicaid Services, Office of Enterprise Data and Analytics, CMS Chronic Conditions Data Warehouse.
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